ABHINAV = KORUM
=,

VOTE The Constituency Management
IT Solutions Pvt. Ltd.

Korum Desktop — User Manual
Korum Desktop — Key Features

Korum Desktop %’ Citizens, Voters, Survey, Communication, War Room GI'IfaT Beneficiary
Management RIS fafay srafard) fiele Faa TP comprehensive management
platform 313, ITA Data Management U1 Communication 3for Survey Analysis ydd
3% advanced features ST

1. Citizens Directory Management

Citizens / Beneficiaries o quUf Hifedt ToTda feHroft Manage ST ﬁﬁ"iﬂ
qrAed:

e Citizen Profile Management

e Personal Details Management
e Contact Information

e Address & Location Details

e Category / Group Management
e Citizen Search & Filtering

e Citizen-wise Information Management

TS HISAT WHIUITCTA Citizen Database STGRIAUU Manage BT Ul

2. Citizens Dynamic Survey Management

ATAFH AR fafd YHRY Dynamic Surveys TIR HE Citizens G ARGl T ferd
SO Glaer.

¢ Dynamic Survey Forms ddIR Y0
e Customized Questions U} B0
e Citizen-wise Survey

e Team Member-wise Survey

e Survey Data Synchronization

e Survey Progress Tracking

e Customized Form 3THTRT Data Collection
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3. Survey Reports & Analysis

Survey HY-T UTG 311-{-1?11 Hifedr fafay v Reports 3for Analysis SUCTsY 3Ted.

qIgR:

YIgRE! HIfge UTgdT 30T Analyze HdT d.

Survey Summary

Survey Progress
Citizen-wise Reports

Team Member-wise Reports
Category-wise Analysis
Area / Part-wise Analysis
Survey Data Export

Graphical Analysis

A%

VOTE

The Constituency Management

4. War Room Management

fasue fhar diear Aifgdeym™ wra gIomdt wnfgedt Sfor Activities THT BHsipd

fEBTUMET Manage HRUARITSY

YA

Real-time Activity Monitoring
Team Performance Monitoring
Survey Progress Monitoring
Communication Monitoring
Important Data Tracking

Area-wise / Team-wise Monitoring

War Room Management '\ﬂ'ﬁ%ﬂ' SUASH 3ATE.

5. Gift

& Rewards Management

Citizens, Volunteers, Team Members far SC<¥ Beneficiaries TATST Gift & Rewards
Management Hﬁ%ﬂ

qTER:
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e Reward Categories ddIR Y0

e Gift/ Reward Records Maintain ®UI
e Eligible Citizens o HTfgel

e Reward Distribution Tracking

e Reward History Management

TR HTA HIdT AdTd.

6. Bulk Citizen / Customer List Upload

HIGdT YHIUITS Citizen fhaT Customer Database UDhTd CC| System el Upload HIUYTE!
gfae.

qTﬂ&' Manual Data Entry dI do U a?ﬁ 3{TfOT Bulk Data m System 2153 Import
&l .

Bulk Upload - Data Validation — Database Update

T YfhagR HiGdT YAV Records Manage T dTd.

Communication Management
7. WABA Integration

WhatsApp Business API (WABA) ﬁﬁ' Citizens / Customers XMl Professional WhatsApp
Communication ﬂﬁ%ﬂ

e
e WhatsApp Template Messaging
e Bulk Communication

e Personalized Messages

Image / PDF / Video Communication

Message Status Tracking
YIRS AT IUa 3ATgd.

8. RCS Messaging

RCS (Rich Communication Services) TT HTSTHIJA 3fe® Interactive 3TfOT Rich Messages
qrequaTdt gfaer.
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YT Text WIS Rich Content 30T QX Communication Elements dTUXdl IdTd.

9. Voice Call Services

Citizens / Customers W Voice Communication W Voice Call Services SUARI

3Ted.

Tﬂﬁﬁ' 3TIYPH Contacts TTS! Voice Call T Communication BT ﬁ%r

10. Messaging to Personal Call Log

User T Personal Phone Call Log A Contacts AT Message qr&quarl! ﬁﬁ‘iﬂ

TS

Call Log — Contact Selection —~ Message — Send

g1 'q?x_cﬁﬁ' Tefd IR Communication BT qq.

11. Messaging to Personal Phone Book

User T TId: ST Phone Book / Contacts YT SIRIHT Message UTSIUITHT Ffae,
'CITE% Desktop System HY-T Personal Contact List HIgdg! Communication Manage PXdl .

12. Message Scheduling

Messages T TR HE d SRAMAD Date & Time AT Automatically Send HIVITHT ﬁﬁ%ﬂ
JGlevur:

Create Message — Select Date & Time — Schedule — Automatic Sending

TITﬂ&' Hgrd Messages d IR UTSadr ddrd.

Template Management
13. Multiple Message Template Types

Korum Desktop A fafdy YHRY Communication Templates dIR 3ffor Manage Pdl
T,

A. Simple Text Template

TTYT Text SMUTRA Message Template TR HIdl Tdl.
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B. Image Template

Image 9% ATHYUD Message Template I HIdl qdl.
C. PDF Template

PDF Document / Letter / Information Sheet TTGUATHTS! PDF STETRT Template YR HOIdl
qal.

D. Video Template

Video Content 98 Communication HIVYTETST Video Template IR HIdl .
YT Communication TT ATAIHATIAR INT Template frasar Ial.

14. Automatic Birthday Wishes

Citizens / Customers ST ®ITAT Birthday fafr Automatically Personalized Birthday Wishes

qrsquarl gfadr.
System U SUTY AT STLUTR:
User Name + Designed Birthday Image + Sender Name

il 9TUR B3 Personalized Birthday Message TR gl Sfor fAreiiva ufhaTar areaan
Tdl.

3qlerUl:
“Dear [Name], Wishing you a very Happy Birthday!”

YTHISd Designed Image ATOT Sender Name STd SitsdT Al

15. Personalized Letter Sending

W Beneficiary / Citizen aqrat atr%m 'FIT%_(ﬂ ar\qﬁﬁ Personalized Letters IR h¥
qrequaTdt gfaer.

Letter A YA Database A 'FIT%T'ﬁ Dynamic q@?ﬂﬁ CILEGIKIGA
3Irevund:

Beneficiary Name

Address

Personal Details

Application / Reference Details

AR ATATP HTfgel!
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TITE[&' UDHTT Template HYT YD ARINTST AIATS Personalized Letters TR BT AdTd.

Template — Personal Details — Customized Letter —» Send

16. Auto Message Response

AP ST Interval IR UTW Messages / Communication €I Automatic Response

SUITL gfaem.
YA
e Auto Response Message
e Schedule-based Response
e Time Interval Configuration
e Predefined Response Templates

TITE&' ror Message I Manual Response %W'Eﬂ ATAYHd] PHI E»'-ﬁ' 3ifor
Communication ¥ TafRUquol Manage Pdl qd.

Korum Desktop — Integrated Management

¥ 9d ﬁ'ﬁi‘-ﬂ'ﬂ% Korum Desktop % IS Voter Management System I XTgdl Citizens,

Survey, Communication, Reports, War Room 31T Rewards Management grETSt U
Integrated Platform ¥ U[-1 PTH Bd.

TE $HIYATE

Citizen Database — Survey - Data Analysis -~ Reports - Communication — Follow-up -
War Room Monitoring — Rewards / Beneficiary Management

TITH% '\‘TlIUf Campaign / Citizen Management ufshar TP W Desktop Platform HY-
Manage P dl

Korum Desktop & Korum YOS Desktop d<= dIUR HRUAS! fapRa el Application
&I'I% . g7 User Manual A9 Korum Desktop Download, Installation 30T OTP-Based Login Tt

ﬂ"q:ﬂf Ui step-by-step faal 3G

2. System Requirements

Korum Desktop ATURUATY] TTetd STall SUAS SRI0T a=RId 3T:

e Windows Operating System IR L]| Desktop/Laptop
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e Active Internet Connection

e Korum App ad Registered Mobile Number

e Korum Desktop Installation File (. MST)

e OTP U] HRUGTS Korum Mobile Application

3. Korum Desktop Download

Step 1:
Web Browser Open .

Step 2:
Korum Tl \’rlﬁlﬁ Website Open $XI. (https://korum.app)

Step 3:
Website IR ST 3RIcIedl Korum Desktop TTTITER Click &I,

(© (36) WhatsApp B NEEDLY & Korum Constituency Management— |- User Info - Korum Panel & Korum Constituency Manageme: X + v - o
< C [N [E’o https://korum.app\ W A] é oOEk e =
___________ a
1 ) { \
™y  Korum Constituency . 4
. Home About Contact Features v Policy v State Election &3 Korum Desktop =) Login
H Management |

S, P

Manage Survey.

Analyse Smnartly. VWim
StrateaicallvA

Step 4:
Korum Desktop ot . MST Installation File Download @'UZIW godld %ﬁgﬂ
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(© (36) WhatsApp B} NEEDLY m Korum Constituency Management - | User Info - Korum Panel & Korum Constituency Manageme X~ + o= a %
< Q [ % korumapp PA —pLOBRLE G =

Recent download history

a
1
)  Korum Constituency . O 0TS0 D0 e Sa e
- e Home About Contact Features v Policy v State Election v 3 Korum Des ¢
m gement = Korummsi

] 349 MB + 6 minutes ago

Korum.msi
349 MB + 2 hours ago

Test_1_Rate_Uniquexisx
198 KB « 19 hours ago

korum (6).msi
349 MB + 23 hours ago

Your Complete Digital

ElectiocniCommand
M Eehitre

With Al-powered contact mapping, Korum brings everything you need to plan, monitor, and
execute your election campaign smarter and faster.

Download Now Contact Us for Demo

Step 5:
Download tl;Uf AR Downloads Folder H Korum.msi File 3UT Blad.

4. Korum Desktop Installation
Step 1 — Installation File Open ®RT

e Downloads Folder A% ST 30T Korum.msi File KM,
e [Installation = DHRUYMTS Korum.msi ¥ Double Click B,

C:\Users\Aispl\AppData\f X = +

1 ] Q > - Roaming > Microsoft > Windows > Network Shortcuts > Search Network Shortcuts Q

Manage BY G| 2 5 B B B § | e m—] —

8 Deskiop MName Date moified

Analvse S imirea—m—"
2 Documents 78 DB.Browser.for.SQLite-v3.13.1-win64.msi
18 Pictures @ DOC-20251101-WA0031.pdf

(@]
f@g}@f&@ IGal - B FourWnetr, 0.0
@ Invoice_AISPL_10_08_38.pdf

i Videos

‘E‘mevms‘ ¥ : Windows Install...3,57,382..,
The Korum Election Management App hel o B Korum_Chart_Rate_18_03_2026.xlsx 314 03 Micros 46 KB Step
% > is
booth performance, analyse voter sentime! B Korum_Chart_Rate_27.03_2026.isx 31 2 748
powerful platform. > % Network . 2 —_

[ Korum_Rate_Chart_Final_Statedsx

[ Korum_Rate_Chart_Final_State_10_08.xisx
Download Now Contact Us for Demo [ Korum_Rate_Chart_Final_State_Updatexisx

[ Korum_Rate_Chart MH.xisx

8 korumbridgemsi

B korumrechargepins.xisx

@ KorumWABridge (1).exe

Security Warning

Windows ® g Security Warning e

More Info —~ Run Anyway

T TRIER Click BRI,
Note: Windows <HT[ Security Settings JHIX &1 TS el Computers dX ﬁﬁw
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1 % korumapp
Korum Constituency

Home
Management

About Contact Features v Policy v

=
Power Yol
Campaign
limelRulal
Intelligen

Access real-time voter sentiment, advanced
updates so you never miss a single vote op

@ Desktop
¥ Downloads
& Documents.
1A Pictures
@ Music

i Videos

> B This PC

> & Network

Download Now Contact Us for Demo B Korum_Rate_Chart_MH.xisx
¥ korumbridge.msi

[ korumrechargeplns.dsx

@ KorumWABridge (1).exe

B NeeDD -
Q0 =

korum.app

“h Korum Constituency

E Management

Home About Contact Features - Policy

C:\Users\Aisp\AppData\f

@ New %

Your Com
EleGticonkE

& Desktop
4 Downloads
& Documents
¥ Pictures

O Music

¢ Camntre

With Al-powered contact mapping, Korum

i Viceos

. This PC

execute your election campaign smarter a

98 Network
B koromoR nal ¢ =

Download Now CHRSLSIS
B Korum_Rate_Chart_Final_State_Update.xisx

Contact Us for Demo

B3 Korum_Rate_Chart_MH.xisx
3 korumbridge.msi
B korumrechargepins.xisx

@ KorumWABridge (1).exe

Step 3 — Installation Wizard

The Constituency Management

PAr—» Laozeoe=

-
State Election v & Korum Desktop o Call Noy I

Search Network Shortcuts

@ Details

125 KB
131KB
14,109 KB
357.382.
46 KB
74KB
793 KB
10-08-2026 0305 Microsoft
31-07-2026 10:50  Microsof
07-08-2026 12:04  Windows Install,
31-07-2026 11:07  Microsoft Excel

06-08-2026 15:09  Application

& Korum Const

ncy Manageme X (=]

P A &

State Election ~ &3 Korum Desktop o Call Now l

Windows protected your PC

Search Network Shortcuts

@ Details

14,109 KB

357.382..

Korum Installation Wizard Open SITedTdR ¥hIHaR fGeiedT instructions follow B,
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O (36) WhatsApp B NEEDLY & Korum Constituency Management |- UserInfo - Korum Panel & Korum Constituency Manageme X - o X

¢ C [l % korumapp @ A LOB® O =

1
"y Korum Constituency y
e Home About Contact Features v Policy v State Election v &3 Korum Desktop Call Now ) Login
m’ Management

C:\Users\Aisp\AppData\f X +

"3 korum Setup
Search Network Shortcuts

M n Welcome to the korum Setup
@ New - Wizard (B Details

B Deskiop  # oM
A na I se I pem————" S v e
Next"to conbre o “Cancelt ext the Sep wizar.
2 Documents Mo s Install.. 19,392 KB

I Pictures @ pox ?DF Doc. 125 KB

Stiiategica - - :- L

& Vvideos 14,109 kB
Pl Korf - - 3.57.382.
The Korum Election Management App hel B ko .{ \I .
booth performance, analyse voter sentime Jlidsd B ko = | Cancel
powerful platform. > 8 Network

——-

[ Korum_Rate_Chart_Final_Statexisx 10-05-2026 09:26

[ Korum_Rate_Chart_Final_State_10_08.xsx 10-08-2026 0927  Microsoft Excel
Download N Contact Us for Demo [EJ Korum_Rate_Chart_Final State_Updatexlsx 10-08- S Microsoft Excel
[ Korum_Rate_Chart MH.xisx 31-07 5 Microsoft Excel
9 korumbridgemsi 07-08- A Windows Install
B3 korumrechargeplns.xlsx 31-07-, 7 Microsoft Excel

@ KorumWABridge (1).exe 06-08-2026 15:09  Application 50,156 KB

Step 4 — Installation = BT
e Installation Process J<= UGS Install Button R Click .

e YR Korum Desktop 3TAedT Computer HE Install 810 &aTd glad.

] UL Ay Way ld VLIUK Kald L

= [m] X
C\Users\Aisp\AppData\l * +
"M korum Setup x
T G C ” rtcuts > Search Network Shortcuts Q
Choose Setup Type
, Choose the setup type that best suits your needs '
@ New ~ & © [ -« (B Details
Name Typical Size
2 Desktop o —-—— @ Installs the most common program features. Recommended for | et et
LT) most users.
i Downloads  # B3 cust et oft Excel ... 30KB
< Documents # FHDBB [ Custom ws Install.. 19,392 KB
| Allows users to choose which program features will be installed
DoOC O I and where they will be installed. Recommended for advanced "DE Doc.. 125 KB
P Pictures » s
. = ’-__-__-__-__-__-__-__-__-__-‘\ Iice. 2
@ Music » B Four I' IE Complete . ice.org 131 KB
. - Al ram features wil be installed, (Requires mostdisk | 'DF
& videos » @ Invoi : I spapt;eo)g (Req : DF Doc... 14,109 KB
A Koru N e Ws Install..  3,57,382...
KorulGdiagediestaey oft Excel ... 46 KB
> W This PC ok <Bok | Next> - s
= Koru oft Excel ... 7
> ¥l Network
Korum_Rate_Chart_Final_Statexlsx 10-08-2026 09:26 Microsoft Excel ... 793 KB
Korum_Rate_Chart_Final_State_10_08.xlsx 10-08-2026 09:27 Microsoft Excel ... 793 KB
E Korum_Rate_Chart_Final_State_Updatexlsx 10-08-2026 09:05 Microsoft Excel ... 865 KB
Korum_Rate_Chart_MHxlsx 31-07-2026 10:50 Microsoft Excel ... 11 KB
[~ | korumbridge.msi 07-08-2026 12:04 Windows Install.. 63,122 KB
korumrechargeplns.xlsx 31-07-2026 11:07 Microsoft Excel ... 178 KB

@ KorumWABridge (1).exe 06-08-2026 15:08 Application 50,156 KB
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C:\Users\Aisp\AppData\t = +

™ G

® New o © i

" korum Setup

Installing korum

@ Desktop » _r\“f.r?f

+ Downloads  # Cust

o Documents # F[HDBB
Pictures » @ooc
@) Music » Four

£2 Videos » @ invol
4 Koru

> @ This PC kony
> Ul Network Ko

Korum_Rate_Chart_Final_State.xlsx
Korum_Rate_Chart_Final_State_10_08.xlsx
Korum_Rate_Chart_Final_State_Update.xlsx

Korum_Rate Chart_MH.xlsx

Please wait while the Setup Wizard installs korum, This may take several minutes.

Status:

Advanced Installer

pft Excel ...
ws Install...
PDF Doc...
¥fice.org ..
PDF Doc...

ws Install...

5] korumbridge.msi

B korumrechargeplns.xlsx

[ ] KorumWABridge (1).exe

Step 5 — Windows Permission

< Back Next >

10-08-2026 09:26
10-08-2026 09:27
10-08-2026 09:05
31-07-2026 10:50
07-08-2026 12:04
31-07-2026 11:07

06-08-2026 15:09

pft Excel ...
oft Excel ...
Microsoft Excel ...
Microsoft Excel ...
Microsoft Excel ...
Microsoft Excel ...
Windows Install...
Microsoft Excel ...

Application

Size

30 KB
19,392 KB
125 KB
131 KB
14,109 KB
3.57,382...

46 KB

63,122 KB
178 KB
50,156 KB

Windows &g Application ¢l Permission SUTTET Alert Message 3TedTd:

Yes dX Click Pl.

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to

your device?

C:\Users\Aispl\AppData\Roaming\
Microsoft\Windows\Network Shortcuts
\Korum.msi

Publisher: Unknown

File origin: Hard drive on this computer

Show more details

-

Yes

]—_

The Constituency Management

= ] H
Search Network Shortcuts Q
(B Details
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Step 6 — Installation Complete
Installation IIUf AT dAR:
Finish Button dX Click ®XI.
HIdT Korum Desktop 3HTUcUl Computer o Successfully Install Qla 3R
"M korum Setup X
AT rtcuts > Search Network Shortcuts Q
5 Completing the korum Setup
® New do Wizard B Details
&M Desktop S_‘.ZE_‘___
i Downloads Click the “Finish™ button to exit the Setup Wizard, 30 KB
= Documents ws Install.. 19,392 KB
P9 Pictures PDF Doc... 125 KB
@ Music 8 Launch korum Mfice.org ... 131 KB
i3 Videos ’DF Doc.. 14,709 KB
ws Install..  3,57,382...
> Bl This PC oft Excel ... 46 KB
Koru s ST bft Excel 74 K8
> & Network
E Korum_Rate_Chart_Final_State.xlsx 10-08-2026 09:26 Microsoft Excel ... 793 KB
Korum_Rate_Chart_Final_State_10_08.xlsx 10-08-2026 09:27 Microsoft Excel ... 793 KB
E Korum_Rate_Chart_Final_State_Update.xlsx 10-08-2026 09:05 Microsoft Excel ... 865 KB
Korum_Rate_Chart_MH.xlsx 31-07-2026 10:50 Microsoft Excel ... 11 KB
P korumbridge.msi 07-08-2026 12:04 Windows Install.. 63,122 KB
korumrechargeplns.xlsx 31-07-2026 11:07 Microsoft Excel ... 178 KB
@ KorumWABridge (1).exe 06-08-2026 15:09 Application 50,156 KB

5. Korum Desktop Login
Installation EUf TR Korum Desktop Application Open &RI.
Login HUGNTST Korum App Ei33) Registered 31T Mobile Number dTdRI.

Step 1 — Mobile Number Enter X[
Korum Desktop Login Screen dX 3{TUcI Registered Mobile Number Enter XI.

Step 2 — Send OTP

Mobile Number Enter S cR:

Send OTP Button dX Click .

Step 3 — OTP UTWI DRI

OTP HUcUl Korum Mobile App A Notifications I U BIgd.
Korum App Open < 3107 BT Eﬂlaﬂl OTP UYel.
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Step 4 — OTP Enter I

= KORUM
Korum Desktop A& YTt T OTP Enter .

Step 5 — Login

The Constituency Management

OTP TIY 3TN Korum Desktop o Login Successfully HEW

HTdT User Korum Desktop A STASI Features 3TTOT Modules dT aTIR & dhall.

-
Your Digital Weapon for Election Victory

User Login
Please enter the candidate’s mobile number. You

will receive the OTP via notification in the Korum
app.

Mobile Number

Enter mobile number

Send OTP

6. Login Flow

Registered Mobile Number
l

Version: 127.0.0.1108

Send OTP
!

OTP UTWl BRI
i

Korum App Notification dUTHT
l

OTP Enter B
1

OTP Verification
1

Korum Desktop Login Successful
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Korum

Your Digital Weapon for Election Victory

User Login

Please enter the candidate’s mobile number. You
will receive the OTP via notification in the Korum
app.

Mobile Number

7767008613

Send OTP

Version: 127.00.1108

OTP Process

Korum

Enter the 6-digit OTP sent to your mobile

number

Your Digital Weapon for Election Victory

Change Mobile Number?

Dashboard :

4 Korum Election Management System = @l 53
SANCHORE NAGAR PALIKA : s
- 130 days left 12/08/2026 12:10:41 Nitish Hedau
% KORUM Ward No: 4- Y - ‘
Bi  DASHBOARD l -
Welcome back, Nitish Hedau! N
X syne ) (i)
22 TEAM MANAGEMENT ¥ © SANCHORE NAGAR PALIKA -Ward 4 - @ 05 Aug, 12:11:27 <=
F8 VOTER MANAGEMENT b
@ Showing local data. Use "Sync" for real-time counts.
. REWARDS & o
™ REPRESENTATIVES
al REPORTS v o 966 fes 488 Q 478 , O
—~ )
Total Voters Male Female Others
&= COMMUNICATION v
1 THEME SETTINGS
Status Distribution / Voter's Sentiments |
& APIWHATAPP LOGS
£ MANUAL WHATAPP LOGS @ Residing 2
® Green 100%
DOWNLOAD WHATSAPP ® shifted L o -
o ‘ellow %
BRIDGE
966 o Dead 0 e
Total Voters ® Red 0%
@i PREFERENGES ® Deleted 0
@ Blue 0%
e B 0
O RECHARGE DETAILS o
127.0.0108
Survey Overview | Progress Over Time Last7 Days
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7. Important Instructions

e Korum Desktop Application G‘W Website 919 Download R4,

e Installation File Download q:Uf ST AR Installation = G

e Login HIUYNTST Korum App e Registered Mobile Number dTUR[dI.

e OTP Wdd Registered Korum App A U @gﬁ

o OTP SR DIUATG! TSRS Share B .

e Installation GX¥I Windows Permission ARG T Permission TTd1.
e Internet Connection Active 370! 3TIH Gﬂ%

8. Troubleshooting

Korum.msi File Open aﬁ =|Té’r
Installation File U;quﬁ[ Download 311?*?[ 3‘|'|% T d qurE 3o Yol Try PXI.

Security Warning feaa \”I'I%

More Info — Run Anyway ﬁa_g'{:f Installation EJ,%' g hA.

OTP UTW §id ATe!

e Internet Connection cUTHI.

e Registered Mobile Number Y 3{Tg T o JUTL
e Korum App [ Notifications dUTT.

e DTol 4 Y& B Send OTP Y51 .

Login @T‘[ =rr€r

Enter Al OTP IRY 3MTg BT o U 10T TIP3 A OTP Generate B,

9. Support

Korum Desktop Installation fdaT Login SR gl €TI0 e Hef&d Korum Support

Team 2t w HTYTdT,

t. Korum Support Team

7767008611
7767008612
7767008613
7767008614

Your Support. Our Priority.Korum — Constituency Management System
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Dashboard Overview

% KORUM
B2 DASHBOARD I

. REWARDS&
™ REPRESENTATIVES

al REPORTS

#  THEME SETTINGS

£ API WHATAPP LOGS

i PREFERENCES

O} RECHARGE DETAILS

127.0.0.1:5000/TotalVoters*filterType= Male

Chandrapur (SC)

Welcome back, Nitish Hedau! .

© Chandrapur (SC © 07 Aug, 17:37:40
@ Showing local data. Use "Sync" for real-time counts.

o 3,79,951
Total Voters

g 191576

Status Distribution

@ Residing
® Shifted
Dead
@ Deleted

Bogus

Survey O w
(] *
20004 o

129 days left 13/08/2026 14:19:55

o 188161

ss Over Time

VOTE

The Constituency Management

Nitish Hedau %

i N
Date Wise summary NEEEVIEEEY)

® Green 25%
Yellow 25%
® Red 25%
® Bl 25%
Last 7 Day:
eeeee

Korum Desktop o Login PR TaUYH Dashboard b1 fG¥d. Dashboard § ﬂ'qpf Korum
System aftd A S, Survey Progress 3107 Voter Information UhT {810l UTEUIRITST TR

YT 3T 3Tg.

1. Local Body / Database Information
Korum Mobile Application [ ST Local Body / Database dX ®[H & ofld 3‘”% T Database 1

Heifd Afed

Korum Desktop A IUAY aﬁ

32180y, Mobile App A& Chandrapur (SC) Local Body FaSd 3RIGUT, T Local Body T
KLd| Desktop Dashboard dX

Hg<dT™: Mobile Application 31rfor Desktop Application T IR Database

Synchronization U 3ARAH

JBId! Sync BV AWM 318,

3Tg. Y Fald 3E™Ed gl guarme!

2. Dashboard d¥ 3Uds 'FIT[%T'ﬁ
Dashboard &R fafde gt Hewar= A1fgclt Summary TWReUTd UefRfd el .

Total Voters

ﬂ"q;Uf Database AHTdl UPpTUT Voters <} AT T UTEdT .

Male Voters

Database e U Ul Male Voters o} T Rt ST,
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Female Voters

Database el U Ul Female Voters =t TRSAT Rl SiTdl.

Other Voters

Database A% JUAS/ 3{AcIedl Other Gender Voters 91 GaAT I GRIfAe! ST

3. Status Distribution

Status Distribution T® Voter Database HTe Voters @l W@R‘ﬁfﬁﬁ fayrToft grRaac 9.
e YIS JTeid Status TTgdT Adl:

Residing — T Tafdd femult aRaem S Voters

Shifted — gd1 fepTul Ricidd STeie Voters

Dead — Hd %ITFQTE‘)[ dic A Voters

Deleted — Database HY-T Deleted U fafsiiaOd B Voters

e Bogus — Bogus U1 Ir%{'sii'a’id Hald Voters

_ng IIT%T‘?[ Donut Chart =l ¥d&Uld C'«R?Idﬂnl Ulla, wlﬂo\b Database AHA Voter Status o UpTl
Distribution T&S! THeId.

4. Voter's Sentiments

Voter's Sentiments IT [AUTTTHE Survey G iG[dcTe™T Voter Sentiment T Summary [ARCEK|

ST,

Wﬁ:
e Green — YHRIAD / 3Hd
e Yellow — dC¥®f / HHH

e Red - THRIHAD / Ufdpd
e Blue - 3%/ Iafed Category
Zﬂ@ QTCI;Uf Database AYTd Voter Sentiment d U Ad I Dashboard aR gl UTgdl .

5. Survey Overview

Survey Overview e AT Seied Survey Ell Summary Ulgdl .
T fqYFTT=aT ATHT:
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e UUl Survey Progress
o U;Uf _&[TI@IEIT Survey o AT
o JUd Survey Tafdd IIT%T‘?[
greT 3MTETaT YT Ul
Zﬂ@ Team = bl Survey Work <t TATH TepT ToRd JHUYTY Hed Bld.

6. Progress Over Time

Progress Over Time Il faurTe axIfdd Hraadidia Survey Progress Graph Tl ¥dx=Uld
FICERIIGS

REARRUIRE
e Last 7 Days

e Daily Survey Progress

e Survey T el are
%@mwm Survey STcl 310 Team TAT HTHTAT Progress BT 38 & THOIUAT HGd

el Synchronization

Korum Mobile Application 3fl0I Korum Desktop HeIdl Hifgdl 3fErdad 3dUYT3! Data
Synchronization 3{cd IIEE'I%[ \’rﬂ%

Mobile Application dX Team Members P g1 FHad Survey, Voter Updates 3101 geR Arfgal Desktop
R UIEUIRITS! Haferd Sync Ufohar quf HR01 31a=ae 318,

1. Dashboard Sync
JdUYH Dashboard H& ST,
Dashboard 2T I3 ST $cied] Sync SCUNGR faeidh .

ZI'IHQ' Dashboard a_IdT:

e [atest Voter Counts

e Male / Female / Other Counts
e Status Distribution

e Voter Sentiments

e Survey Ieifdra Summary
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SfETad g,
&U: Dashboard I “Showing local data” 3{dT[ Tax faud sy Desktop dX &I

Local Data El?jﬁ?f Eﬂﬁ 3”% . Latest / Real-Time Counts m Sync .

2. Survey Sync

Dashboard Sync FATFR Survey Tafdd TdH IIT%_C?[ s quargret:
Voter Management — Survey & Voter List

T Menu HeH ST,

IR Sync Survey SCUMAR fadd &,

gres 30T fhdl MU Team AU SAR Members T Mobile Application IR Haldl Survey
Data Desktop Application 2153} Synchronize E?I'sfﬂ

Custom Voter Form

SR 3Tq0T ¥ Election Survey TSl ST \’rlld-‘{qcb(}l'j,{-lli Custom Voter Forms ddR b=+
Survey Xd 3{HIc], d¥ Korum Application HYT Custom Forms ddIR ddl Ydld.

Custom Form Download ®UgT Ufshar

Desktop o

Voter Management — Custom Voter Form
T Menu AL 1.
Y U AT IS Custom Form Tl ATfgdl UTE Al Download Tl Tall.

Filled Custom Form Synchronization

Custom Form G Team Members = &aicll Survey / Feedback Desktop [ TUTUITIA:
Voter Management — Voter Information

gl Menu HEl ST,

TR Sync Feedback ScUAR fadd &1,

?TIH@' Mobile Application dX R Custom Form HeTd 3ifdRad ATfg< / Feedback Data Desktop
Application o Synchronize gIsdl.

He<drdl -1

Korum Desktop dX ®TH dhdlHl Dashboard Sync, Survey Sync 3for Sync Feedback g amg

SHHM ST HAIHATIR BV Hgwdld g
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Mobile App — Synchronization — Desktop — Updated Dashboard & Reports

3R UHR Synchronization W Desktop dX 3Ud 3T Voter STTOT Survey mrfeal 3ffde
3fFaTad dadi ad

Team Management

Chandrapur (SC)

= KORUM
22 My Team — z
12 DASHBOARD
22 TEAM MANAGEMENT S
£ My Team l B Total Members Approved ° Inactive
M VOTER MANAGEMENT -4

- REWARDS &

REPRESENTATIVES

al REPORTS

= COMMUNIC

£ API WHATAPP LOGS

€ MANUAL WHATAPP LOGS

DOWNLOAD WHATSAPP

BRIDGE

i PREFEREN!

) RECHARGE DETAILS

Rajesh Tester
1 9532443344 Approved °
£ THEME SETTINGS
charu yadav
2 e 9663699999 Approved °
Volunteer
Aispl polA
3 ° 6325698800 Approved °
CES .
tushar patil
4 e 9968886888 Approved °
ggg fbbv
5 e 9868888788 Approved °
PA TESTER
6 e 9122233336 Approved °

127.0.0.1:5000/My’

v Search by name, role or mobile...

ATION v

Team

Team Management — My Team

Korum Desktop At Team Management » My Team g ﬁ'J-I'FT Team Members Ell ﬂ'lIUf IIT%T‘ﬁ
Qi Roles, Status SHTTOT HTHT (R SHIRITUT HIUATHIST dTUR ST,

1. My Team Overview

My Team TpIaR Ragad AC Tt Team Members T Wﬁa Il'l'%(_‘ﬂ Dashboard ¥d%=UTd

fewa.

© 6 06 0 60 o

129 days left 13/08/2026 14:25:26 Nitish Hedau %

7

Male

All Roles

Y Wrefid W Aifgdt urgdl Aa:

Total Members — UH Ul Team Members o T
Approved — Approved Team Members o =
Inactive — Inactive Members T T&HT

Male — Male Team Members T TS

Female — Female Team Members = ST

A Summary o5 TY0f Team o TR THT ToIRd THOI.

© 6 6 60 0 ©

< Sync © Add Member

3
Female

All Status v ¥ Clear Filters.

© Surveys
@ Surveys
© Surveys
© Surveys
© Surveys

© Surveys
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2. AC Selection
CREZ2ICIIS ! 3T AC Selection HYA H[dRID Assembly Constituency (AC) IEEERIKG
3l AC 71 Fasa™ A1 AC i T&fed Team Members Tt Alfgdl @Tel! PEI] Bid.

3. Add Member

FdH Team Member TIR HRUARITS!T Add Member SCUITKT ATOR HRdT Adl,

Y TARGD Team Member Tl HIfgdl U= ATAT H&Id Role / Responsibility assign Xl .
4. Team Member Search & Filter

Team Members ol HIfgd! &S MYUITATST Search HTIUT Filter ﬁﬁ?ﬂ JUTsY 378,

Search Box 9% Tl IIT%?ﬁ?CIT 3MYR Member TNYT AT

e Name
e Role
e Mobile Number

GREE

e All Roles — fafR18 Role JUR Filter
o All Status — Member 24T Status IR Filter

e Clear Filters — Add 94 Filters BTGUITETA!

5. Team Member Details

U Team Member I ATRA! Table TRUTT SRITAT SITd.

3| aksi} YHY Columns 33 d:
Column Hifgat
Sr. No. Member T SHHID
Name & Role Member d ATd HTfOT Assigned Role
Mobile Registered Mobile Number
Status Member Approved / I&fdd Status
Active Member Active &ﬂ% Gl 7‘|'|€3f
Reg. Registration Status
Gender Gender Information
Sub. Tafdd Subscription / IIT%?ﬁ
Action Member T8 S Actions
6. Surveys

Ud® Team Member T THR 3qcied Surveys §CU[AY [ B T Member 7 chaiedl
Survey 9T Hifgd! UrgdT Ad.
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%T%%aﬁm Team Member = farall Survey Gyl HT%H STIOT =T Survey Work dT 3Tgldl o

7. More Actions

Ud® Member T AR AT : (Three Dots) Menu HYT T Member T13T IUAs 3ifcfRad
Actions ATARdT JdTd.

8. Sync

AT SIS 3T Sync ICUMHT dTIR H& Team Members Hadd Aai-add HTfgc Desktop AR
Synchronize ddl

HE<ITd! GA-IT: Team Management A& TGl S{EIATAd SIUINT! HTTHATIR
Sync HRU HgWd 3T

9. Upload Pending

Upload Pending &I g1 Team Member fdhal Tafdd Ser Upload HRUGTTST Pending MR
gt a=iadl

’Cﬂ'ﬂ% Desktop 30T Mobile Application afia e U;quﬁ[ Synchronize <TCT 3T P PTa! Hilgd!
Upload 10l ST 31T, T 3MTeTdl Tdl Id!

Voter Management

'~ KORUM Chandrapur (SC) 129 days left 13/08/2026 14:28:08  Nitish Hedau %
- i

2 DASHBOARD Survey C' Reload

2 TEAM MANAGEMENT v
B VOTERMANAGEMENT A Filters
= Survey & Voter List | ACT v ) AllPerts v
Customized form Q Search by voter name or mobile no.. m @ Sync Survey Sync MoveToVote/Voted @ Sync Feedback Select invitation... ~ = with Imagi v

Survey Records A SendWish ( 0) Manual WhatsApp

Customized survey

LLa}
form Total Voters Move To Vote Voted Surveyed
379951 ¥ o o 20005
- Voter Reports and
— Analysis
HOUSE BOOTH AC/ PART / SEC
i Rewarded Voters FULL NAME No SECTION ADDRESS No SRNO BOOTH ADDRESS ACTIONS
- JANARDHAN DASHRATH BARDE
if  Bulk Survey Upload Me O —
I S - G A - SAKHARAVAHI 0 1 - 7 (€3] ‘Bn
& Customized survey 8 CPV0900571
form Field Mapping SURAJ BALIRAM BARSAGARE (M)
° —
e - SAKHARAVAHI 0 2 - 7 L Bn
. REWARDS & o g 1 i ‘7”7‘
" REPRESENTATIVES B SML7645138
UMAJI RAGHUNATH BATATE (V) ®
Al REPORTS - O et - gt - SAKHARAVAHI 0 3 - 710 (o] \Ba
& SML6000186
= COMMUNICATION v
MANISHA PRAVEEN BHAGAT (F) ®
& THEME SETTINGS ;.‘?mw i — - SAKHARAVAHI 0 4 - 7Inn [o] \ea

B8 5ML3002276
£ APl WHATAPP LOGS

127.0.0.1:5000
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Voter Management — Survey & Voter List

Survey & Voter List &1 Korum Desktop Aeftd 3rdd Hedldl fqymT &ﬂ% .7 AU Voter
Database UTgU], Survey Data Synchronize DR, Voter ot Tigdl N, Survey Status GEIRIIGEE]
fafaY Voter-related Actions SHdT IdTd

1. AC 3{TfOT Part Selection
AYyYH AC el TR TP Part Haedr a4,

e AC - Assembly Constituency dgUTaraTa}

o All Parts — 99 Parts 31 IIT%T‘?[ UI_E!U“CFHIBOI
. ﬁﬁl'g Part IS T Part AT Voters IIT%?ﬁ gredl .

YTcs [T Voter Database T TID GATA Voters GESTUUI Filter Bl AdTd.

2. Voter Search
Search by voter name or mobile no. Il Search Box =T HI®IHIJT Voter YT T
Voter TNYUATHTAT:

1. Voter © ATG f&HdT Mobile Number Enter .
2. Search FcUMGR fadd B,

3. eI Voter T IIT%?‘F[ W List AL Elﬂﬁh Eﬁgﬂ

3. Survey Synchronization

Mobile Application dX Team Members g1 dHaldl A4 Survey Desktop dX STUTOYETST Sync
Survey U ATUR H el ST,

ufspar:

Voter Management — Survey & Voter List — Sync Survey

Sync Survey PR Mobile App IR FHadl Survey Data Desktop Application 7 Iuasy il
He<ara: Desktop dX Latest Survey Data UreugrTe! Mafiquo Sync Survey GU|
31D 318

4. Move To Vote / Voted Synchronization

Sync MoveToVote/Voted dl TgTaTgR Mobile Application dX Update deicil Move To Vote 3HTf0T
Voted Y& fdd Arfgat Desktop dX Synchronize & dl qd.

e YaeHRN Tafdd 3ferdad difgal Desktop aR SUTs g
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5. Feedback Synchronization

Custom Survey fhargaR Survey GX®][ Voters P g Uaadr fafked Arfedt Desktop dX
Sync Feedback dI dTUR ol SITdl.

uferar:

Voter Management — Survey & Voter List — Sync Feedback
?TIH@' Mobile App dX YTtd @'I@F‘IT Feedback / Additional Survey Data Desktop dX Synchronize

6. Survey Summary

Survey & Voter List Th AT R Voter 0T Survey o ggardt Summary FICERIRSIGH
Total Voters

fAagdadr AC / Part Agfid U TT Voters EIRstCl

Move To Vote

Move To Vote T fgifdd el Voters =t ST

Voted

Voted TgU[ Update el Voters At HRAT.

Surveyed

JrarRfa Survey 110f ETI@I?CIT Voters T T,

8l Summary UTg Survey Progress 3rfor Voting-related Updates dI aRd STeTdT odT Al

7. Voter List

WA HUTTTHE Voters T AR IIT%?ﬁ Table ¥d¥=Uld Elaﬁf?f CASIRSIGH
gL gg@ qifga:

e Full Name — Voter E[Uf 1d

e House No. — TR hHIP

e Section Address — Section / URIRT IITI%_C?[

e Booth No. — Isfed Booth HHIH

e Sr. No. — Voter List AHd HHI®

¢ Booth Address — Booth dT Ul

e AC/Part/ Sec — Assembly Constituency, Part 3TOT Section dt IIT%T‘P[
e Actions — Voter % IUds fafdel Actions
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Voter T ATIRATA AT RIT® U AT 31T EPIC / Voter ID JdfUd AIfgd) WA
SUAY 3 k.

8. Voter Actions

UAD Voter T AR Actions T fafdes gfaem Iuas SydTd. AT Actions T HILAHIGT Heiferd
Voter IIT%?F[ Location, Survey fdaT Communication T&fd HTH HaT AdTd.

IR GiASTIR S Action Buttons HE:

e Voter Location U'I_ETU\T
e Voter-related ATfgd / Feedback Update B0
e Survey Telrd qT%?ﬁ 13I'I_El'l:ff fdar Update HIO

e Voter Communication CU
YRG! HTH HIaT JdTd.,

Move to Vote:

HOUSE BOOTH AC | PART / SEC
FULL NAME NO SECTION ADDRESS NO SRNO BOOTH ADDRESS ACTIONS

JANARDHAN DASHRATH BARDE
Me O PR

. , . “
FAA RS A RS SAKHARAVARI ° ! 7 e H:‘Bn

B8 CPV0800571

Already Moved

HOUSE BOOTH AC [ PART [ SEC
FULL NAME NO SECTION ADDRESS NO SRNO BOOTH ADDRESS ACTIONS

JANARDHAN DASHRATH BARDE

Me e /)
. . ®
S RS - SAKHARAVAHI 0 1 71 \u\a

B8 CPV0900571

Mark as Voted

HOUSE BOOTH AC / PART / SEC
FULL NAME NO SECTION ADDRESS NO SR NO BOOTH ADDRESS ACTIONS
JANARDHAN DASHRATH BARDE
Meoeeoe
- - %
TR RS - SAKHARAVAHI 0 1 711N a

B8 CPV0900571

9. Voter Selection

UA® Voter T JHAR AT Checkbox T ATUR 3=+ U fHdl 3 Voters Select BT
.
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Selected Voters 9 SUAsY Communication faT Bulk Actions dToRdT AdTd.

10. Send Wish
Send Wish Jfd4T a0 FRaSAT Voters AT YH=51 YT Urdddl Adra.
ITTST STIP Voters Select HE Send Wish TITITET ATUR BT .

11. Manual WhatsApp

Manual WhatsApp TITITET aT0R 3+ 3TIIH Voters T WhatsApp §R Manual
Communication HRUATH! AT ST 3Tg.

TS Voter List AYA HMasciedl SAaizil 8¢ Communication BT Ud.

12. Invitation Selection

Select invitation... Il tI'EI’TTI'I'F[‘EJH JUd& Invitation / Message Template Hasar adl.
AR FaSadT Voters Tt Safdd Invitation Communication ATXdT Id.

13. Export to Excel

Voter List AT IIT%_CF[ Excel 9 Export HIUYTETST Gl CINY Al Export to Excel
JC I aToR Bl Idl.

W Desktop dX JUd& Voter Data gaﬁa Analysis, Reporting fdar 3TaRg® Data Management
T3 Excel Format ALY fHesaar Il

Hg<ard! a1

Survey & Voter List dIqXdll TG AC STIOT Part MISUl 3/dd He<aTd 318, 9T Mobile
Application RId = Survey Data Desktop d¥ U] = YUgT3! Sync Survey, Voting
Updates qrat Sync MoveToVote/Voted 31O Custom / Additional HTTgd! (o5 qUITTS! Sync

Feedback Mafidquul 9TaRTd.
Survey HIUYTA Process

e Korum Desktop gt Survey & Voter List HYT PIUTATR! Voter dT Survey CRULIRIE]
ST Voter THRIA Survey / Action yafareR faas &,

e Survey §¥ XAl System T HIUAT YHRY Survey Form SUA GH%WW
TichaT B1d.
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1. Customized Survey Form

SUASY T

e OX H[UU[ Customized
Survey Form ddR &
dIURd AT, dX Survey
g hXAIAT Select Survey
Form 3{d[ Popup TR

e IT Popup HH IUTY
Survey Form T List fgd.

Jarexuny:
Voter Survey —

o H[dRYD Survey Form
Select ¥ Continue
g cUlldR [atian drl.

o TR Fasae Survey
Form JdIR Hefed Voter @1
Survey & & Pl Udl.

2. Customized Form dTU3d
T

e URR H%U[?FEQ[ Customized

Batch: 0

Survey Form qIRAd 7'@?1',

X Select Survey Form

Popup Id :ng:T

o 32 URRYT Survey
Action TR fFIH HeOHIR

System AT Voter Detail /

Survey Page 3US d.

. ?ﬂﬁ TEId Voter IIT%T‘ﬁ

T8 Survey Jof HRT I,

Survey Process — Quick Flow

< Back to List

Voter Survey Form
Capture the voter's Insights, status and contact detalls beiow
=7 Voter Information

EPICID

PV020057

Sr. No. in Booth

Booth Address.

Not Available

~ Support & Status

)

porting  Opposing Neutral Undecided

Residential Status

& Shifted

Shifted Location

Select State
- Select District -
-- Select Taluka --

Enter full shifted address

/ SIR Status

Has your SIR been completed?

O [ Yes » No

(L Expected Voting Time

Expected Voting Time

7:30 AM-8 AM ~

2 Demographics & Contact

. Mobile Numbers

9552202776
Date of Birth Anniversary (DOM) Religion
08-05-1991 = 08-09-1991 = Hindu

Sub Caste Category

Sakkal11) ~

<1 Background

Occupation Qualification
Student ~ Graduate -

9 Address

Address

AC No = 71, Part No = 1, Sr No in Part = 1, Section No =1

2 Assignments & Rewards

<= KORUM

VOTE The Constituency Management

2~ Add Alias

Gender

™M

Caste Category

~ GEN ~

Mother Tongue

st (Select) -

=15

SAVE SURVEY DATA

Voter List — Voter Select — Survey Action —

e Customized Form SUdR[ HUTH:
Select Survey Form - Form Select - Continue - Survey



ABHINAV = KORUM

VOTE The Constituency Management
IT Solutions Pvt. Ltd.

e Customized Form 3Uded AHTYH:
Directly Voter Detail Page - Survey Complete

Customized Form JHIR Survey Process

GIR Customized Survey Form 3UcT&tf 3‘@?[, X Survey pXdlHl I W 3R
Survey & Voter List HY{7 & Voter HaST.

. Survey Action d¥ fFTd .

. Customized Form 3UcIst] {HcITY Select Survey Form Popup fega.

. HIdRYD Survey Form Select ¥ Continue dX feTh .

. TR GafUd Voter Il Voter Details ThIH SUS.

. Voter I 3TaRIH IIT%T‘ﬂ AU Save Survey Data d} fad® B

. Save Survey Data SR 30T TR heiell Customized Form 3TUISTT Open Eﬁgﬁ
. g1 Form ALY Voter & ed Wmmwaﬁ

. Customized Form YT Submit / Save HedHaR Survey UohaT quf gigd SO STT0T G5
Survey & Voter List dX UXd JJcT.

—_

© o© N o U1 B~ w N

Customized Form THITH

G} Customized Form 3Uds 7‘@?1', @ Voter Tt IIT%T‘F[ TR Save / Submit BHeTdR Voter
Details J¢ Save Eﬁ?ﬂa 3{for System 3UcTcIl Y&T Survey & Voter List dX TS Gl'lg?f

Quick Flow:

Voter List —~ Survey — Voter Details — Save Survey Data - Customized Form — Submit -
Voter List

Customized Form "IHITH:

Voter List — Survey — Voter Details -~ Submit — Voter List
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@ JANARDHAN BARDE
g @ Help

Farmer
AR ATfgdt 1 @ Help

Pradhan Mantri Awas Yojana

gav "ifgdt 2 (O Help

Mukhyamantri Majhi Ladki Bahin Yojana

aiffe I@F @ Help
YR BTE FHD (O Help

ATH BT AATT ST @ Help

Options + Add Option

DT ATaRT T (PMAY)

TSI HIRG 1o - A 3R &
QuIHAT fEE S [l (PM-KISAN) - Sag=ai sifdfe #ed
Uy Iwae e - Hitd 79 Hre

o1 UG AT - TAard! g9d greT

Social media links (@ Help
Options + Add Option

Facebook
Instgram
Twitter (X)

LinkedIn

¢ Back </ Submit Survey
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Korum WhatsApp Bridge - Download and Installation

Korum Desktop HY- Manual WhatsApp Messaging ﬁ%ﬂT JIRUGETST YT Korum
WhatsApp Bridge Application Download 3107 Install HRO IS \’rﬂ%

Step 1: Open Download WhatsApp Bridge
Korum Desktop T Left Side Menu T ST 30T Download WhatsApp Bridge gl JafaTeR

faaTd .

:_1 KORUM

2 DASHBOARD

2 TEAM MANAGEMENT

F@ VOTER MANAGEMENT

. REWARDS &
REPRESENTATIVES

al REPORTS

= COMMUNICATION

& THEME SETTINGS

£ API WHATAPP LOGS

@ MANUAL WHATAPP LOGS

DOWNLOAD WHATSAPP
BRIDGE

¥ PREFERENCES

C)  RECHARGE DETAILS

10.2

Chandrapur (SC)

Welcome back, Nitish Hedau! .

© Chandrapur (SC) 17 Aug, 12:23:38

@ Showing local data. Use "Sync" for real-time counts.

o 3,79,951 & 191,576
Total Voters Male

Status Distribution '/

® Residing
@ Shifted
379951 o Dead
Total Voters
® Deleted
® Bogus

Survey Overview |

[} *
20004 (1]

Step 2: Download the Application

359 days left 17/08/2026 12:23:59 Nitish Hedau %

WhatsApp Send Count Date WiseSummary RO LIDICH)
S/ g

o 188,161 B 35
Female . Others

Voter's Sentiments

14,576

® Green 25%
396

Yellow 25%
.\ ®

® Red 25%

® Blue 25%

Progress Over Time Last7Days

¢ Manual WhatsApp Messaging popup HTUc] ThIaR Open 6\I$rc1.

e Y[ popup 74 fdeiedr Download Korum WhatsApp Bridge dcUTdY ESCICR

e Korum WhatsApp Bridge Application 3TUedl Computer dX Download _eﬁgﬂ
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© Manual WhatsApp Messaging

To send WhatsApp messages manually, you must first download and install the Korum WhatsApp
Bridge application.

The Korum WhatsApp Bridge securely connects your scanned WhatsApp account with Korum,
allowing you to send messages directly from your own WhatsApp without using the WhatsApp
Business APL. This helps you send messages using your existing WhatsApp account while
maintaining full control.

Please download and install the application, then scan the QR code to connect your WhatsApp
account.
(2] o
oy {m] B8 ©

Download Install Scan QR Code Start Sending

Download the Bridge nstall on the application Scan the QR code to connect You are now ready to send
application messages

® The bridge is a lightweight .exe application. After installing, run KeruniaBridge .exe and scan the QR shown on your
Reports/Birthday page.

Close &, Download Korum WhatsApp Bridge

Step 3: Downloaded Application

Korum WhatsApp Bridge Application © Download U;Uf TR, Download P . exe file
3{TUeT Browser W1 9T J6TedT HIT=ATdTel Download Section 7 g NI,

T Download AT file aR fdeidh ¥ Installation HiehdT I R,

Downloads B0 Qa

@ korumbridge (2).msi isn't commonly

© Manual WhatsApp Messaging downloaded. Make sure you trust

korumbridge (2).msi before you open
o

it.
To send WhatsApp messages manually, you must first download and install the Korum WhatsApp
Bridge application.

See more

The Korum WhatsApp Bridge securely connects your scanned WhatsApp account with Korum,
allowing you to send messages directly from your own WhatsApp without using the WhatsApp
Business API. This helps you send messages using your existing WhatsApp account while
maintaining full control.

Please download and install the application, then scan the QR code to connect your WhatsApp
account.

(2] (4]
L a 2 ©

Download Install Scan QR Code Start Sending

Download the Bridge Instal on the application Scan the QR code to connect You are now ready to send
application messages

@ The bridge is a lightweight .exe application. After installing, run korunkiAgridge.exe and scan the QR shown on your
Reports/Birthday page.

Close <, Download Korum WhatsApp Bridge

Step 4: Keep the Downloaded File

1. Download JUf TR Browser T G301 3SSAT HIY=ATd Download el Korum
WhatsApp Bridge file fedd.
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2. Download HAIeHT file AR Mouse B3 Sl

3. TR file T SIS : (Three Dots) 3107 Delete & options fogdia.

4. : (Three Dots) d} h.

5. AR fGHUI=T options AYT Keep I TTTITGR factas .

6. Keep IR d0® HedHaR Download Bl file RIETTT Sacil STl 0T Jaia
Installation Process 913} dt Open hdl ﬁs‘a

The Constituency Management

|
o\

Downloads B a - X
0} korumbridge (2).msiisn't A
© Manual WhatsApp Messaging commonly downloaded. Make sure I
you trust korumbridge (2).msi Tl e
before you open it. W Delete
- A Korummsi (gm
To send WhatsApp messages manually, you must first download and install the Korum WhatsApp Open file Report this file as safe
Bridge application. B3 £zeeformContactUploadSe Learn more
The Korum WhatsApp Bridge securely connects your scanned WhatsApp account with Korum, S:::’S;E @ Copy download link
allowing vou to send messages directly from your own WhatsApp without using the WhatsApp > - —
Step 5: Select the Keep Option
fan S .
Keep &R fdd® R Download BaiedT file =0T STS[QT gl options fawdlid.
1. Cancel 3107 Delete % options fegdid.
N N
2. IdNIdd U SICT Dropdown Arrow (V) cqrd faa.
3. g1 Dropdown Arrow (V) &R &I .
4. WM YEId options HYH NTIRISH Tag fAasT.
5. Keep $% file @ Gald Installation TAT U &dl.
Downloads B a - X

@ korumbridge (2)msiisn't
commonly downloaded. Make sure

© Manual WhatsApp Messaging

TN = |

Make sure you trust

To send WhatsApp messages manually, you must first download and install the Korum WhatsApp

Bridge application.

The Korum WhatsApp Bridge securely connects your scanned WhatsApp account with Korum,
allowing you to send messages directly from your own WhatsApp without using the WhatsApp
Business API. This helps you send messages using your existing WhatsApp account while

maintaining full control.

Please download and install the application, then scan the QR code to connect your WhatsApp

account.
(1] (2] (=] (4]
& [m) 5] ©
Download Install Scan QR Code Start Sending

Nownload tha Rridan Install an the anplication Sean the OR coda to connact Vo are now raadv to send

Step 6: Select “Keep Anyway”

korumbridge (2).msi before you
openit

Microsoft Defender SmartScreen couldn't verify
if this file is safe because it isn't commonly
downloaded. Make sure you trust the file you're
downloading or its source before you open it.

Name: korumbridge (2).msi
Publisher: Unknown

Report this app as safe

Learn more

Keep A} fdeteh BedR Download dbeledl Bridge File =T dls[cll Dropdown Arrow (V) fedd.

1. Dropdown Arrow (V) G HIBOIYAD [aTd BRI,
2. Dropdown HY- Keep Anyway &Il Tgfg fAger.
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3. Keep Anyway R fdtd ohedcR Bridge File Download T8 JRIGAUU U TG,
4. 3ATdl ﬁ file QEQ'T“T Installation Process 9T31 Open hdl ﬁé?r

Hg<ardt JAAT: Dropdown AT Delete T ECE aS ™ Download draiait
Bridge File Delete 813 . File Delete eI Korum WhatsApp Bridge Y&l
Download H& €74, RTI'EL% Dropdown 3YsSdl-l & Iw\ﬂllﬂ\de Keep Anyway 4l

YR o H1a.

© Manual WhatsApp Messaging

o
To send WhatsApp messages manually, you must first download and install the Korum WhatsApp
Bridge application.

The Korum WhatsApp Bridge securely connects your scanned WhatsApp account with Korum,
allowing you to send messages directly from your own WhatsApp without using the WhatsApp
Business API. This helps you send messages using your existing WhatsApp account while

maintaining full control.

Please download and install the application, then scan the QR code to connect your WhatsApp

account.

-
&y [m] & ©
Download Install Scan QR Code Start Sending

Download the Bridge Install on the application Scan the QR code to Gonnect You are now ready to send
application

@ The bridge is a lightweight .exe application. After installing, run KorunkiABridge.exe and scan the QR shown on your
Reports/Birthday page.

Close &, Download Korum WhatsApp Bridge

Step 7: Open the Korum Bridge Installation File
Keep Anyway dX faeTdh hedH KorumBridge.msi gl file 3TITT Downloads Folder HeX

Save

1. Downloads Folder Open .

2. AHA KorumBridge.msi BT file T,

3. KorumBridge.msi file dX Double-Click .
4. 3HIdl Korum WhatsApp Bridge Installation ufeean g dhdl BENE

© Manual WhatsApp Messaging

Downloads

@ korumbridge (2)msi isn't
commonly downloaded. Make sure:

Make sure you trust
korumbridge (2).msi before you
openit

Microsoft Defender SmartScreen couldn't verify
if this file is safe because it isn't commonly
downloaded. Make sure you trust the file you're
downloading or its source before you open it

Name: kerumbridge (2).msi
Publisher: Unknown

Report this app as safe

Learn more

Cancel Delete v
Keep anyway

B3 Bulkimport_SampleTemplate.xisx
Open file

B4 Surveved\oterList 20260805 1704.

See more

Downloads

" korumbridge (2).msi

Open file

korumbridge (2).msi
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Step 7: Start the Installation
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|
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1. Downloads Folder Open <.

2. Folder HYd KorumBridge.msi ?3[ file Select .

3. Selected file dX Double-Click & I.

4. Double-Click BeddR Korum WhatsApp Bridge Installation ufeean g= @gﬁ

5. TR ThIHaR fGeledT Installation Instructions follow B Application Install XI.

Downloads

¥ korumbridge (2).msi
© Manual WhatsApp Messaging Openfile

ZN |

To send WhatsAbp messaaes manuallv. vou must first download and install the Korum WhatsAon

See more

L CUsers\Aisp\Download X +

< > & G O > ThisPC > LocalDisk (G} > Users > Aispl > Downloads Search Downloads

@New- &% O [ @ B W Mot = View"

EomeepE  Name Date modified Type Size

& Downloads # ~ Today
B Sscme s » |[Mkorumbridge @)msi 17-08-2026 12:29 __ Windows Install.. 63122 KB

1A Pictures. » Lastweek

@ Music
£ Videos

8 Korummsi 14-08-2026 10:12  Windows Install..  3,57.441..

»
P [ EzeeformContactUploadSample (1)... 13-08-2026 11:51  Microsoft Excel ... 10 KB

[ New OpenDocument Spreadsheet.x.. 12-08-2026 18:23  Microsoft Excel ... 67 kB
P korumbridge (1).msi 12-08-2026 13:45  Windows Install.. 63,122 KB

> W This PC
11-08-2026 12:20  Windows Install.. 63,122 KB

10-08-2026 15:44 ficr cel .. 7K8

[ Dummy20krecord7 1.xisx 06-08-2026 17:54 M . 1.924K8
[ Bulk_Survey_UploadSamplexisx 06-08-2026 17:51  Microsoft Excel..  1.924 KB
B3 Bulkimport_SampleTemplatexisx 06-08-2026 15:55  Microsoft Excel ... 9kB
[ SurveyedVoterlist_20260805_170.. 05-08-2026 17:05  Microsoft Excel ... 962 kB

[ EzeeformContactUploadsamplexisy  03-08-2026 15:22  Microsoft Excel ... 8KkB

Step 8: Complete the Installation
1. Installation process & TR ThIHAR fGHUTAT Next SCUMTER fade &Hd Ye Sl

2. Installation UfehdT Y= AT HIUIAG! Settings fdhdT Options TG Tebl.
3. Installation Process A& 3MTIRIH Y0} aﬂmﬁ ded fdhal sy SATU[ hT.

4. TAH Step TR IIHATIR Next fFd% B Installation T FHI.
5. Installation U;Uf TR Korum WhatsApp Bridge Application IRV JOR Blsa.
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ZN |

To send WhatsApp messages manually, you must first download and install the Korum WhatsApp

Bridge application.
7 korumbridge Setup

The Korum WhatsApp

allowing you to send m|
Business API. This hel
maintaining full control.

Please download and i

account.

L

Welcome to the korumbridge
Setup Wizard

The Setup Wizard wil alon you to change the way
korumbridge features are installed on your computer or even
to remove korumbridge from your computer. Click Next” to
continue or “Cancel” o exit the Setup Wizar

»unt with Korum,
1g the WhatsApp

ccount while

st your WhatsApp

o
©

Download

Download the Bridge St on e apprcarion

application

<oack e

SCalI e WK COUe 0 Conmect

Start Sending

You are now ready to send
messages

@ The bridge is a lightweight .exe application. After installing, run korunABridge. 2x= and scan the QR shown on your

Reports/Birthday page.

Step 9: Modify Existing Installation

IR AUl Computer £2433) KorumBridge.msi GHW Installed 31 3TTOT Installation Screen
R 4R fegd e, R

1. Modify Bl tRII'fC[ Select dI.

2. TR Next R fai B,

3. Installation Process EJ,%' g= P

4. Thi-aR f&HOUIRAT Instructions IR Installation U;Uf P
&y KorumBridge 3T Qﬁw Installed 3RTUTY 7414 Installation HRUITIGST Modify

- Next @l

CIERA

Close ., Download Korum WhatsApp Bridge

© Manual WhatsApp Messaging

Bridge application.

3 korumbridge Setup

The Korum WhatsApp | Modifv, Repair or Remove installation
Select the operation you wish to perform.

allowing you to send m

To send WhatsApp messages manually, you must first download and install the Korum WhatsApp

3

'ﬂunt with Korum,
~ g the WhatsApp

Business API. This helf
maintaining full control. I ;

== Modify Installation

Please download and il

account.

W
" Repars errors in the most recent instalation state - ixes
missing or corrupt fies, shortauts and regstry entries.

@  Remove
o w Removes korumbridge from your computer.

&

Download

Download the Bridge St o e appuCaTon

application

Modify
Allows users to change the way festures e installed.

count while

st your WhatsApp

o
©

<Back Next

Cancel Start Sending

SCAIT e WK Cove T Connect You are now ready to send

messa

The Constituency Management
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© Manual WhatsApp Messaging

o
To send WhatsApp messages manually, you must first download and install the Korum WhatsApp

Bridge application.
8 korumbridge Setup

r

The Korum WhatsApp | Custom Setup ﬂunt with Korum,
Select the way you want features to be installed.

allowing you to send mi b & g the WhatsApp

Business API. This hel[ Click on the i in the tree below to change the way features will be installed.

maintaining full control. it

ccount while

Please download and il ;msdf:amye requires OKB on your °t your WhatsApp

account.

& ©
Advanced nsaler
Download Reset Disk Usage <Back Cancel Start Sending

Download the Bridge ST on e appncaTon SCANTIe WK Coge o Tonmect You are now ready to send
application messages

Step 10: Complete the Installation
1. Modify Select HeT-cR Next R fdctan B,
2. TR Yeid ThiaR Install SCUMR foeids hl.

3. Installation Process g Eﬁgﬁ
4. Installation U1 g1sudd Wishar quf GIuarel Uciter &
5. Installation JUT STedTcR Finish SCUNGR ot dHe UehdT Jui &,

© Manual WhatsApp Messaging

o
To send WhatsApp messages manually, you must first download and install the Korum WhatsApp

Bridge application.
78 korumbridge Setup 54

r
The Korum WhatsApp | Ready to Install ﬁunt with Korum,
The Setup Wizard s ready to begi the korumbridge nstalation
allowing you to send mi « g the WhatsApp

Business API. This helg i L e scount while
ick “Instal” to begin the instalation. If you want to review or change any of your
instalation settings, cick Badk”, Cick Cancel"

maintaining full control.
Please download and il st your WhatsApp

account.

(1] (4]
& ©

Download Start Sending

u are now ready to send

Download the Bridge

Step 11: Finish the Installation

1. Plo! des Ychiell bedaR Korum WhatsApp Bridge U;quﬁf Install Eﬁgﬂ

2. Installation JUf SR ¥IFAR Finish FCUT G4,

3. Installation WfehaT Uf HRUGTHTSY Finish SCUNGR faas .

4. HIdl Korum WhatsApp Bridge 3{TUcl Computer dX Successfully Install BN
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© Manual WhatsApp Messaging

o
To send WhatsApp messages manually, you must first download and install the Korum WhatsApp

Bridge application.
8 korumbridge Setup x
The Korum WhatsApp »unt with Korum,
. Completing the korumbridge
allowing you to send m Setup Wizard 19 the WhatsApp
Business API. This hel tcount while

maintaining full control Cickthe Tinah*button to ext he Setup Wiaard

Please download and i st your WhatsApp

account.

(1] o
& ©

Download <Back Cancel Start Sending

Download the Bridge ST on e appicaTon SCaT e WK COTe 1o Conmect You are now ready to send
application s

@ The bridge is a lightweight .exe application. After installing, run korunkABridge.exe and scan the QR shown on your
Reports/Birthday page.

Close ., Download Korum WhatsApp Bridge

Step 12: Start Korum WhatsApp Bridge
1. Windows Start SCUTTAR fokich .

2. Search & KorumWA Bridge 3 Type PXI.

3. Search Result T8 fGHUMAT KorumWA Bridge Application d¥ IESEER
4. Application Open TR Korum WhatsApp Bridge J& HENE

5. 3T Bridge ga"l?f WhatsApp Connection Ufh Ol TR GI'I%

du: Bridge J= PHIUGNTS! . msi Installation File Open HRUTTUGST Windows Start
Menu HY Installed KorumWA Bridge Application Open P,

__ @ showina local data. Use "Svnc" for real-time counts.

Q KorumWABridge.exe|
» 191,576 o 188,61 . 35
" ~
<« @ Apps  Documents  Settings  Folders  Photos » = Male Female Others
Best match
Korimiexe! Voter's Sentiments
iz ¥ 5
o App
Apps KorumWABridge.exe @ Residing 14,576 . S
reen %
LoD ® Shifted 396
| (% KorumWABridge.exe > Yellow 25%
® Dead 26 e
® Red 25%
&l On-Screen Keyboard > @ open @ Deleted 503
- ® Blue 25%
A calculator > G Runas administrator ® Bogus 4,408
B Open file location
Documents (4+)
£ Pinto Start
SGUIER(ERD > Pinto taskbar
Progress Over Time Last7 Days
W Uninstall
12
10

© 2026 Korum - All Rights Reserved

ENG 1232
LR [ ax tay

17-08-2026 &

-
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Communication

Communication - Invitations

= KORUM

The Constituency Management

Invitation Module = HTEIHIJ agdedI citizens, Voters f&aT contacts T Personalized
Invitation | STHU] TIR P UTGad Ud.

g Text, Image GRS WhatsApp APl Templates U fafdel BTN Invitations TAR BT

TdTd.

T4 Invitation TR H0Y

1. Left Side Menu HYT Communication - Invitations Y I,

2. New Invitation IT SCUMAR fdad P,

3. Invitation Title A% T Title Enter B3I,
JalgrUl: Ward 5 Meeting, Birthday Invitation, Meeting Invitation g_c!:ﬂa‘)[

4. TAYDH YUY Date & Time Enter hJ.

5. TdRYIDH HYUTYH Location | Venue Enter hI.
6. Date, Time 3TIUT Location R 31T {Meetinginfo} Variable Tl dIUX d¥= ébf IIT%?ﬁ
Message AL AT Insert HIT Ud.

- KORUM

12 DASHBOARD
22 TEAM MANAGEMENT
F VOTER MANAGEMENT

REWARDS &
REPRESENTATIVES

al REPORTS

COMMUNICATION

0

O3 Invitations

[E Design Templates
& Received Messages
B Needly Templates

Phonebook Contact
Mapping

Communication Hub
22 (Related Needly
App)

22 Schedule Message
© Desktop Templates
Auto Reply Settings

Whatsapp

Invitation Type

Chandrapur (SC)

Welcome back, Nitish Hedau!
© Chandrapur (SC) @ 17 Aug, 12:23:38

@ Showing local data. Use "Sync" for real-time counts.

o 3,79,951 & 191576
Total Voters Male

Status Distribution

® Residing
® Shifted
379951 Dead

e @ Deleted

® Bogus

Survey Overview

] *
20004 o

359 days left 17/08/2026 13:01:57

Nitish Hedau %

e i

Voter's Sentiments

14,576
® Green 25%

396
Yellow 25%

- & ©

® Red 25%

503
® Blue 25%

4,498

Progress Over Time Last7 Days

Korum % Invitation GIR HIUITHTS WIehd IR PR Iudsy 3MTgd:

1. Manual + Image

Image 30T Personalized Message AU Invitation TR HIUARITS! g1 U ATORTAT.
o Contact Source Iﬁasl.
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CSV Contact {4l Voter List FdST.

[ ]

o 3{[dYdh Invitation Image Upload PXI.

e Message Text Enter XI.

o 3{[dRYh Variables dIU=q Message Personalized PXI.

i$» New Invitation

Invitation Title - Manual + Image Manual Text ¥ APl + Image ¥ API Text

e.g. Ward 5 Meeting

Date & Time (optional) © Manual — With Image
dd-mm-yyyy --:-- Contact Source

L) CSV Contact & Voter List
Location / Venue (optional)

Community Hall, Ward 5 Invite Image *

Choose File  No file chosen
@ {Meetinglnfo} auto-fills from Date/Time + Location
(manual slots only). Missing pieces are simply omitted. Insert Variable

+Mame  +Prefix  +Address  +Ward  +Category  +Pincode  +Booth  +Gender +DOB  +DOM

+Meeting Title  + Meeting Info

Message Text *

Dear {Name}, you're invited! {MeetingInfo}

Click a variable chip above to insert it at your cursor, or type tokens manually.

Cancel B Save Invitation

2. Manual Text
Image 21T Tad Text Message WREUTA Invitation TIR HRUATITS! 1 AT ITARTT.

e Contact Source T,

o H[dYdh Message Text Enter PhRI.

o H[dRYdh Variables Insert PXI.

o TP Recipient 13T Personalized Message ddIR hdl .
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| 4
i New Invitation X
Invitation Title * ma Manual + Image ® Manual Text ¥ APl + Image ¥ API Text
e.g. Ward 5 Meeting
Date & Time (optional) © Manual — Text Only

dd-mm-yyyy --:-- Contact Source

i . L) CSV Contact @ Voter List
Location / Venue (optional)

. Insert Variable
Community Hall, Ward 5
+Name  +Prefix  +Address  +Ward  +Category = +Pincode  +Booth = +Gender = +DOB = +DOM

(© {Meetinginfo} auto-fills from Date/Time + Location +Meeting Title  + Mesting Info
(manual slots only). Missing pieces are simply omitted.
Message Text *

Dear {Name}, you're invited! {Meetinginfo}

Click a variable chip above to insert it at your cursor, or type tokens manually.

Cancel B Save Invitation

3. API + Image
Approved WhatsApp API Image Template GT0R Invitation TGS 8T UTTT GTORTAT.

e Contact Source TSI,

e Approved WA Template Name Enter X].

o JH[AYdh HYcYTH Campaign Name Enter PR

o ARG D AU Invitation Image Upload PXI.

e Template Tefiel 3TITD Variables Add 31101 Map 1.

ﬂ?ﬁﬁ: JIORUGTd JUIRT WhatsApp Template &I Approved Template 30 TITD
3{Tg 3101 Template AT Variables T UHR Map HRUI STIRIAH 31Tg.

i®» New Invitation X

Invitation Title * @ Manual + Image Manual Text API + Image ¥ API Text

e.g. Ward 5 Meeting

Date & Time (optional) APl—Image Template
dd-mm-yyyy --:-- Contact Source
. L) CSV Contact & Voter List
Location / Venue (optional)
Community Hall, Ward 5 WA Template Name * Campaign Name
e.g. meeting_invite_img e.g. ward5_jan

@ {Meetinginfo} auto-fills from Date/Time + Location

(manual slots only). Missing pieces are simply omitted Must be an approved WhatsApp template. Optionally attach a local image below to send with it — if you leave it empty, the image
already registered against the template on Meta is used.

Invite Image (optional)
Choose File  No file chosen

If left empty, the image already registered on the approved WhatsApp template is used.

{{1}} variable 1 & {{2}} variable 2

®

— None — v Meeting Date + Location v

+ Add Variable

Cancel B Save Invitation
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4. API Text
Approved WhatsApp API Text Template 90 Text Invitation GTGAUITATS! 81 T4TT ATORTAT.

o (Contact Source I?-IGSI.

e Approved WA Template Name Enter bXI.
o JH[AYdh AHYcYTH Campaign Name Enter PR
e 3IdRYD Variables Add PXI.

o UA® Variable IT Template Variable red Map PXI.

is» New Invitation X

Invitation Title * @ Manual + Image Manual Text ¥ APl + Image API Text

e.g. Ward 5 Meeting

Date & Time (optional) API — Text Template

Contact Source

dd-mm-yyyy --:--
) L) CSV Contact 3 Voter List
Location / Venue (optional)
N .
Community Hall, Ward 5 WA Template Name Campaign Name
e.g. meeting_invite_img e.g. ward5_jan
(@ {MeetingInfo} auto-fills from Date/Time + Location
(manual slots only). Missing pieces are simply omitted. Approved text-only WhatsApp template. Add exactly as many variables as the template expects.
{{1}} variable 1 ® {{2}} variable 2 ®
—None — v Meeting Date + Location v

+ Add Variable

Cancel B Save Invitation

Contact Source

Invitation UTEUATTA! GIH YR Contact Source ST 31Tad:

CSV Contact

Recipients Tl HAlfgdl CSV File T8 3UA 3N CSV Contact ISl

Voter List

Korum Voter Database T Voters AT Invitation GTEATID AT Voter List FdST.

Insert Variables

S Recipient qrat Message Personalized PHIUGTTS] Variables dT ATAR HRdT Adll.
JUcls¥Y Variables:

e Name
e Prefix
e Address
e Ward
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e Category

e Pincode

e Booth

¢ Gender

e DOB

e DOM

e Meeting Title
¢ Meeting Info

3aleul
Message o

Dear {Name}, you are invited to {MeetingInfo}.

3 %%W PRIk Recipient 1t {Name} 3for {MeetingInfo} A Iuds jZIT%FFT System
h g 3MTUI3ITY Insert Bt \_rﬂgﬁ

Invitation Save W
Td 3Tagd Alfgdl HRAHR:

1. Invitation Title dUTHI.

2. Date, Time 3ITFUT Venue U,

3. I Invitation Type IECEN &ﬂ% g} QWHET B
4. T Contact Source TSI,

5. Image / Template 3o Message dUTHI.

6. Td Variables 3101 T2 Mapping dUrdl.

7. RIacT Save Invitation % fd@® .

Invitation Successfully Save EIGIEE d Tefdd Communication Module HE ATIRdT ﬁ%a

T9: UAF Invitation Template G Module-Specific 3!, T Module IT31 dl TR bl GTI%,
T Module A T IUA I,
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Design templates
= KORUM Chandrapur (SC) 359 days left 17/08/2026 13:58:43 Nitish Hedau %

I DASHBOARD

Templates ' :copace

M@ VOTER MANAGEMENT Search by nar All Types v

22 TEAM MANAGEMENT

REWARDS &
REPRESENTATIVES

al REPORTS ¢

= COMMUNICATION

=

)
Invitations a y I

Design Templates 0308261 Invitation 0308261 Birthday

&  Received Messages wl SelfCamp wl Bday_Message

B Needly Templates £ Edit O Duplicate @ Delete & Edit Duplicate ¥ Delete
Phonebook Contact
Mapping

Communication Hub
2 (Related Needly
App)

Schedule Message

©

Desktop Templates

= Auto Reply Settings

Whatsapp

Communication - Design Templates

= KORUM Chandrapur (SC) 359 days left 17/08/2026 14:00:04 Nitish Hedau %

@ Edit Template Selicamp (171 mea)
BB o vcoen oo F0con e

VOTER MANAGEMENT

DASHBOARD

a

REWARDS &
REPRESENTATIVES

al REPORTS

= COMMUNICATION {{Name}}
&  THEME SETTINGS & Wwwm &

& API WHATAPP LOGS
et AR,

©  MANUAL WHATAPP LOGS

U ARy AR S35 ArTSt F:gdd ST HRUard d 3.

DOWNLOAD WHATSAPP
SEREE 1 Ja@me uRERd fafdy eyt favatar =, e e v aie
SHRTH JushHiaTEd AR HE HRUad VR 36

i  PREFERENCES
4 7/ BLOCK
RECHARGE DETAILS
INVITATION CONTACT FIELDS

— INVITATION CONTACT —
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Design Templates Module =T HTHIJ Letterhead, Banner fdhar SIS Custom Background
Image dX Voter / Citizen ot A1t 30T Variables dTUR= Personalized Image Templates dUIR
AT AdTd

8 Module WhatsApp Business API (WABA) red Integrated 3T 30T WABA T131 Approved
Templates ITIRT IdTd.

Template TR HIUGT! UfshdT
1. Create Template

Communication — Design Templates e oI,

:|_qﬁ7'fTemplate TR HRUTGTTST g SIS 3T Create Template dCU[dR ENCACRE

2. Name
Name A% WABA TR Approved NI | Template d exact name Enter ],

WABA Approved Template ERICEREIGE] Copy 3TfOT Paste HRIa.

3. Type

Template T qg Type fAaer.
3Ud¥ Types:

¢ Birthday

e Anniversary

e Invitation
Birthday 31ifor Anniversary Templates A Voter List HETd Variables aTaRdT Idrd.
Invitation Template T Excel / CSV File AT Columns T 3TYR Variables ITIRdT IdTd.

4. Campaign
Campaign ag Template S HUNTA! g Campaign Name Enter XI.
Jal.:

Birthday Campaign

Ward 5 Invitation

Anniversary Campaign

Citizen Meeting
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Campaign Name Hed JaId dIURTHTS! Template g @l Adl.

5. Variables
WABA Approved Template T SR Variables 31dId, dR d 4Y Configure GO

Variables Approved WABA Template A ST HHH \?rﬂ%?l' UIEERIE] Configure !
31D 38

3aleXUr:

{{1}} - Name
{{2}} - Meeting Information

Y Variable Mapping a?c'qlljo\b [ Recipient rat A STASMY Fgerell Sid.

6. Background
Template S ICIERRE Background Image Select .
gl T

e Letterhead

e [nvitation Design

e Birthday Design

e Anniversary Design

e Banner

e Custom Background

YARE! Image dTI= Kbl

7. Start From
Start From T Serial Number 91 gdld $HIUTIT Number U DHRIG! d Enter B,
JalexUr:

oI} muﬁf 453 Messages Generate / Send Tl 3R, TR EJ,_C.ﬁ?T Serial Number U1 =
ERUIRIGE

Start From = 454
31 Enter P
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8. Increment

Increment A Serial Number - aT@aradl d Enter 1.
3aleru:

IR

Start From = 454
Increment = 2

3 VT B T Serial Numbers:
454, 456, 458, 460...

T U Generate Eﬁ?ﬂ?‘f

9. Orientation
Template =TI Design TR IRY Orientation (TS,
e Portrait — 3¥T WA Design qrat

e Landscape — 3TSST WXUTAIA Design ITal

10. Size

Template B IR REICERED Page Size fAaer.

JUA Size U1 Design TIR A Size Fasdr Il

A4 Size ATIRUN Recommended &I'I%, faRIYd: Letter / Invitation TTRBAT Documents TTA1.

Add Block

Template A Text fhdT Variable Add EIOTU'CI'I'Q:QQfAdd Block IR e B0 TIH G*I'I% .
Ud® Block A& Text fdhdl Variables Add Rl JdTd.

Block Select SR T Settings =T HIYHTJ A GTelle ST Customize BT AdTd:

e Font

Font Size

Text Alignment

Text Color

Text Position
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e Variable
e 3dX Formatting Options
Jalexur
Template ag:
{{Name}}
Variable Add % U Voter / Citizen TTa! AT A1d Haferd foawmoft smatemy Display glsd.

Template Save 0!
Template o Design 3{TfoT g Settings q;Uf BN
1. Template Name dUTdI.
Type 3{Tfor Campaign dYTdI.
Variables g AT Configure &l 3Ted I G BRI
Background Image dUldI.
Orientation 3TfOT Size YT,
T4 Blocks I Position 30T Formatting YT,
Preview d¥=- Template dUTHL.
. 297 save Template dX T .
Template Save TR dl Q_Gﬂﬁ Communication / Campaign 13T aTIRT T8,

Hg<ardt YdAT: WABA Communication 13T ITUR SR Template G WhatsApp
d¥ Approved 30} SIS 3R Template A Variables 30T I Mapping
Approved Template PEINCICEICH

© N o v oA W N

Communication Hub
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Chandrapur (SC) 359 days left 17/08/2026 14:02:36

Nitish Hedau %

- KORUM

12 DASHBOARD
ALL CHANNELS SYNCED

© WhatsApp Group

One place to sync, search, and message across every
channel — call logs, contacts, phonebook, and messages.

2 TEAM MANAGEMENT

M@ VOTER MANAGEMENT

. REWARDS &
REPRESENTATIVES

al REPORTS v

= COMMUNICATION -

€&  THEME SETTINGS N 5 ]
Q< & a8

& API WHATAPP LOGS
Call Logs CSV Contacts Phonebook

&  MANUAL WHATAPP LOGS

sync call history fr

DOWNLOAD WHATSAPP
BRIDGE

#  PREFERENCES

RECHARGE DETAILS COMING SOON

] ¥

Received Messages WhatsApp Quick Send Send Messages

any mobile ni

Review incoming s by d

and reply

Communication - Call Logs

‘\'e Back::w“: Call Logs i

Sync call logs from the server, search, select recipients, and send WhatsApp wishes

@ Default Template \:' a8

Template Source

® WhatsApp Connected 919552202776

Desktop Template

Y ™
-- Default (own Needly Template) -- v Sync Templates £ Manage Desktop Templates )
_/ _/

(* Logout

Search (name or number)

Type to search... Even d I < Sync from Server I I & Download CSV 873 call logs
) Name Number Call Type Duration Date Miss Call Status  Created Send
Aispl MD Bhutada Sir 9422325020 OQUTGOING 90 Aug 06 2026 09:08:24 6/8/2026, 3:25:33 pm n -]
Abhinav Bhutada Sir 8087371027 OQUTGOING 0 Aug 06 2026 09:13:33 6/8/2026, 3:25:33 pm n 2
Aispl MD Bhutada Sir 9422325020 OUTGOING 343 Aug 06 2026 09:13:47 6/8/2026, 3:25:33 pm n -]
Aispl MD Bhutada Sir 9422325020 INCOMING 26 Aug 06 2026 09:20:45 6/8/2026, 3:25:33 pm n -]
Aispl MD Bhutada Sir 9422325020 INCOMING 351 Aug 06 2026 09:22:13 6/8/2026, 3:25:33 pm n -]
(no name) 8828034144 INCOMING 132 Aug 06 2026 11:22:33 6/8/2026, 3:25:33 pm n -]
Aispl MD Bhutada Sir 9422325020 INCOMING 51 Aug 06 2026 13:00:40 6/8/2026, 3:25:33 pm n -]
Ahhinav Rhutada Sir RNR7371027  OULITEOING 0 Ania 0R 2026 13:03:27 a6 avsaanm PR @

Call Logs ﬁﬁ?ﬂ User TT GRS Incoming 3{Tfor Outgoing Call Records Wﬁﬂqﬁ[ Manage

HIUTITS GTURET ST,

Yl Module HYT Call Records Sync, Search 3TFOT Filter AT AT, T TSI Contacts T
WhatsApp Message | Wishes Ul ddl T

Eﬁ ﬁﬁ?ﬂ Needly App qiad Integrated &ﬂ%
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Call Logs el IUAS! Hifget
UAD Call Record A WIeld A1 T DE

 Name - Contact d 19

e Number - Mobile Number

e Call Type - Incoming / Outgoing
e Duration - Call Duration

e Date - Call Eﬁ Date HTI%[ Time

e Miss Call Status — Missed Call Wﬁlﬁ Status

e Created - Record ddlR QTFQTEﬂ II’I’%(_‘ﬁ

Call Logs Setup Process

Call Logs Korum Desktop A SRS GYH Needly App HY-T Call Records Server dX Upload
PRI IS 3T,

Step 1: Open Needly App

3TN Mobile A Needly App Open B,

Step 2: Open Call Log

Needly App A call Log Menu A .

Step 3: Open More Options

Call Log Screen T d¥A[ 3ol I (Three Dots) dX Tap PXI.
Step 4: Select Call Abstract Report

ﬁﬂ'UTPJT Options HY-T Call Abstract Report BI el Select DhI.

Step 5: Upload Call Records

Call Abstract Report L2123 Upload Call Records Il JITeR Tap Pl
W 3TYT Mobile THTE call Records Server A Upload BIdiTdl.
Step 6: Sync from Server

Call Records Server 9 Successfully Upload SITedTdR Korum Desktop A can Logs Page dX I,

TR Sync from Server I ICUMAR fadd B,
mﬂ@' Server dX Upload HAA Call Records Korum Desktop 7 Synchronize fﬂ?ﬁﬁ
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Call Records Search W

Call Logs AY IUAS Records TNYTITITA! Search (name or number) Il Search Box d[ dIUX hdl

S3{TYUT:
e Contact Name
e Mobile Number

gi=m 3‘|T‘Elﬁ Call Record Search ¥ R[dhd]I.
Even | Odd Filter

Call Records Filter HXUITHTA! Even [ddT odd Wﬁlﬂ'@ JTUR HdT I,
Filter Select PR Load dR oI He s fdd Records Load Bl AdTd.

Call Logs Sync IO
41 call Records Server A% IUA 3T Sync from Server dX faa® .
ZI'IH% 4 call Records Korum Desktop A Iudsy Eﬂ?‘ﬂﬁ

ﬂ?ﬁﬁ Korum Desktop dX Latest Call Records Wm'l_éof Needly App HY- Call
Records Upload HAHMR Sync from Server BT TS

WhatsApp Message UIGE L]
Call Logs et UUTT Contact <1l WhatsApp Message I3 dugTTo!:
1. G&fId contact THRIA Checkbox Select 1.
2. 3MAYD SHATY THTUEI S Contacts Select B,
3. grg WhatsApp Template Select .
4. Send Message dX faa® .
fIaS T contact I Contacts T Configure Sl Template JHIR Message UTodcll Gﬂgﬁ

Needly Template

IR HTUUT Needly App 7y el Templates AR G| 3R, IR Korum Desktop A d
Templates Sync BRI STTH 3.

Needly Template Sync Process
Korum Desktop He:

Communication - Needly Template — Sync
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T GGTTaR ST SHTMOT syne .
W Needly App A R Had Templates Korum Desktop A IUA _Eﬁ?ﬂa

Desktop Template

IR HTUUT Needly Template AU $I?i9d 4T, dX Korum Desktop A Iuas Desktop Template
CIERGIRIT]

Call Logs Ay Template Source . Desktop fFasT 31T 3TaRa® Desktop Template Select DX,

S{TARYh 3{HUTH Manage Desktop Templates HYT Desktop Templates dIX fdpar Manage X d[

BRI

Send Message

Template Select | Configure HIHR call Log AN TfId contact THRIA Send Button IR [ddH
Hh.

BEENICIREE] Configure Haedl Template JHIX Haferd Recipient ¢Il WhatsApp Message Ulodd[

1L

Call Log Communication Flow

Needly App - Call Log — Call Abstract Report - Upload Call Records - Server — Korum Desktop
- Sync from Server - Select Contact - Select Template -~ Send Message

ﬂ?ﬁ'ﬁﬂ' YHT: call Logs g2 433) WhatsApp Message UIEqUgRITa! Yafeid call Records
Server dX Upload 37T Desktop dX Sync gﬂ@lﬁ 31U 3TINTH GfI% ddd Message
Wﬁm Template Configure | Select FHad YT
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Communication . CSV Contacts

(<o )[B, CSV Contacts i

Sync contacts, search, select recipients, and send WhatsApp wishes (Mobile No 1 only)

Template Source Desktop Template
PV Needly - Default (own Needly Template) -- v PR NE (= Manage Desktop Templates )
\ /
@ WhatsApp Connected 919552202776

Search (name or mobile)

Type to search... Even I # Sync from Server I I Download CSV l [ Upload on Portal I

A=liEEl 4 Send message (0)

Mobile
) Name Mobile No1 No2 Address Category Imported Send
Tanish Dhakd 7264910765 A ti, Mah: htra, Indi office 6/8/2026, n [
anis akde mravati, Maharashtra, India staff 3:29:45 pm
Shweta 7709483613 T Sangli District, Maharashtra, Indi Office 61812026, n o
Bhosale asgaon, Sangli District, Maharashtra, India Staff 3:29:45 prm
. . Office 6/8/2026,
Darshan Kawle 8788868377 Jalgaon, Maharashtra, India (Corrected spelling from "Jalgoan") n [
Staff 3:29:45 pm
R . Office 6/8/2026,
Mansi Bhokre 9822532130 Akola, Maharashtra, India n -]
Staff 3:29:45 pm
Khushbu . Office 6/8/2026,
8605194240 Akola, Maharashtra, India n ]
Agrawal Staff 3:29:45 pm

CSV Contacts Module T HI®IHI ] dl%é\lﬂ csV File AYTA Contact List Korum Desktop p2(33]
Import d = [ Contacts I WhatsApp Messages Uloddl .

SR ATUATHS Citizens | Customers | Beneficiaries fdhdl SdX Contacts Gl IITI%T‘F[ CSV Format HE
JUA 3, TR <t Korum T Upload & Communication a1 aTaRdr Idl.

Hg<ardl YHT: csV Contacts HYT Communication DHRUATHTST H¥d: Mobile No. 1

T Contact Number TT ATUR BT SITdl.

CSV Contact Upload ST Ufepar

Step 1: Upload on Portal

CSV Contacts Page dX Upload on Portal gl dcUTdX fadd B,

EI'IH@' CSV Contact Upload PO e ferd Upload Page Open _Ehéﬂ

Step 2: Upload CSV File
Upload Page dX 3{UcUl Computer HY7 3H[dRYDH CSV File Select h¥= Upload DXI.
CSV File U Contacts T 3TARIH Alfgd! IUA T,
Wﬁ:
e Name

e Mobile No. 1

—= KORUM

The Constituency Management
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e Mobile No. 2
e Address
e Category
SR STaY D Hifgdt

Step 3: Sync from Server

CSV File Successfully Upload TR Y&l CSV Contacts Page dX UI.

TR Sync from Server I ICUMAR facd P
W Server dX Upload BT CSV Contacts Korum Desktop AL Synchronize Eﬂ?ﬁ?‘[

Step 4: Contact List tI'IET?I

Sync tpf TR csv T contacts List T8 ﬁﬁm
U Contact JTo! TTATA IlTl%?ﬁ IR Id:

e Name

e Mobile No. 1
e Mobile No. 2
e Address

e Category

e Imported Date & Time

Contact Search
Search (name or mobile) YT Search Box T HIZIHIJT Contact e Al
SHTYUT:
e Contact Name
e Mobile Number
T 3MYR Contact Search B dhdl.
Search HFATR Load IR fFd® BH3=1 H&fUd contacts IR Idrd.

Contact Selection

UA® Contact T JHR 3RTAT Checkbox Il ATUR H U fhdl 31 Contacts Select B
Idrd.

Selected Contacts -l Uh[d Jast WhatsApp Message Uloddl Tl
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WhatsApp Template

CSV Contacts [ Message trmvmugq“faﬁm Template Configure | Select B0 I 3‘IT%

Needly Template

GIX Needly App A 3mef Templates IR Gy \’rm?‘ﬂa, @ d Korum Desktop A aTCITUZITCE:f

Templates Sync
Communication - Needly Template — Sync
T GITaTaR ST 3707 Templates Synchronize .
Desktop Template
N [l
UIX Needly Template dTURTYd Y], X Desktop Template AU d[ T

Template Source - Desktop
agH IUTTSY Template Select DRI,

GEIG Desktop Template dUX fdrar Manage CRUDIEIEG] Manage Desktop Templates [ qITET
TR HRaT Adl.,

WhatsApp Message uTequt
1. HIdRYD Contacts Select hI.
2. gRg Template Source fAas.
3. 3AIdYYDH Template Select HXI.
4. Send Message dX fad® .

IBEENN Configure Haredr Template JHIR Hd&fdd contacts AT WhatsApp Message Ulodd[

TP Contact T AR AT Send Button IR [ H T rdr ﬁﬁl@ Contact I é@ﬁ
GdFAgor Message UToddl T,

Additional Options
CSV Contacts Page 9% WA YauT ¢WTd IUT 3MTed:
Download CSV

JUAY Contact List CSV Format % Download BHRUIRITA! Download ¢SV U dTUR Hdl

Even | Odd Filter
Contacts Filter HXUITHTA! Even [ dTl 0dd tl’ﬂfqlaT JTIR HIAT I,
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WhatsApp Connection

| VOTE |

The Constituency Management

WhatsApp Messaging FRUGTHTST Korum WhatsApp Bridge _S(Fﬁ WhatsApp Account Connected

30} SIS 3G

CSV Contact Communication Flow

CSV File - Upload on Portal . Sync from Server — Contact List — Select Contacts - Select

Template — Send Message

Hg<drdt HT: CsV File Portal dX Upload DR Contacts Desktop IR fGHUITS!

Sync from Server IO AP \3‘IT%r GO WhatsApp Message
Connection 30T T Template U] T W

Communication — Phone Contacts

P

R I .
(« s« )3 Phone Contacts
Sync contacts from the server, search, select recipients, and send WhatsApp wishes

Template Source Desktop Template

PDEERGTN Needly -- Default (own Needly Template) -- v & Default Template E: £ Manage Desktop Templates :J x: & Sync Templates :l

® WhatsApp Connected 919552202776

Search (name or mobile)

Type to search. Even odd I £ Sync from Server I [ X

WhatsApp

Download CSV b2 (AL N 4 Send message (0)

[ Name Mobile
JD 155 (Gym) IGNITE FITNESS 8169366596
JD 165 (Gym) Power House Gym 8999567982
NL 7775936708
Ashwin Sir Digi Arch 9152042015
Kishore Koli Satode Reliable Partner 9270825084
Kolhapur NIC Vaibhav Raj Kamble Coll Office 9970167666

Email Address Created

3/8/2026, 11:03:40
am

3/8/2026, 11:03:40
am

3/8/2026, 11:03:40
am

3/8/2026, 11:03:40
am

3/8/2026, 11:03:40
am

3/8/2026, 11:03:40
am

Send

Phone Contacts Module T HIZHIJT Needly App AT Phone Book I Contacts Server A3 Upload

> Korum Desktop ag Synchronize ®Xdl .

Synchronize TR T Contacts HY 3MdYD T Select P WhatsApp Messages /

Wishes OT&4dT IdTd.

Phone Contacts Setup Process

Step 1: Open Needly App

3T Mobile A Needly App Open BRI

YT dR:

WA Direct — Contacts



_ABHINAV = KORUM

VOTE The Constituency Management
N/ .
~IT Solutions Pvit. Ltd.

T Menu T 1.

Step 2: Get All Contacts

Contacts Screen % Get All Contacts T TITITER fdad B,

ZI'IH% Needly App A gd IUTSS Phone Contacts Download fﬂ?‘ﬂ?‘f
Step 3: Select All Contacts

Id Contacts Download TR Select All TT TR foedd &,
Eﬂﬁa' JUA T4 Contacts Select B,

Step 4: Upload Contacts to Server

Selected Contacts AR AN CISRS) e (Three Dots) dX Tap hl.
fCHUT=AT options AYH:

Upload to Server

Bl i Select h.

qlﬂo\b fAGEdd Phone Contacts Server R Upload BIdTdl.

Step 5: Sync from Server

Contacts Server 9 Successfully Upload ST AR Korum Desktop AT Phone Contacts Page dX
l.

TR Sync from Server T ICUMAR faa® .
W Server dX Upload P Td Phone Contacts Korum Desktop g2 433) Synchronize él(‘”(’l.

Phone Contacts A ST 'FIT%_cﬁ'
Sync m Contacts List 9% Tl IIT%T‘?[ Qledl qa:
« Name - Contact T 1@
e Mobile — Mobile Number
e Email - Email Address
e Address - Contact dl Address

e Created - Contact Import | Create sﬂ?m%ﬁ Date 3{T0T Time

Contact Search

Search (name or mobile) T Search Box T HIZIHIJT Contact YT A
S{TYUT:

e Contact Name
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e Mobile Number
IIAT YR Search B3 b,
Search HTAR Load IR fadd B3 &I contacts TTET AdTd.

Contact Selection

UA® Contact T AR AT Checkbox Tl ATR H& Udh fdhdl 3 Contacts Select H
Idrd.

Selected Contacts I Th[d G| WhatsApp Message UToddl Tal.

AP Contact T THR 3T Send Button T HIEIHTIT TR Contact T ¥GAATU! Message
<9t gréadr ddl.

Needly Template

GIX 3TYUT Needly App A e Templates dRX G| 3, R o Korum Desktop L2123
Templates Sync BT TARITH 3G,

T

Communication - Needly Template - Sync

T gITaTaR ST 37T Templates Synchronize .

Desktop Template
IR Needly Templates IR :m?ﬂa, X Korum Desktop add Desktop Template dTUXdl Tl

Template Source - Desktop

i"\‘ldg'{"l 3{TdRYh Template Select DI,

4 Template TIR HIUIMTA! fdhdl STA® Templates Manage HRUARITA:
Manage Desktop Templates

T YT TUR Bl A,

WhatsApp Message UTequt
1. HIdRYD Contacts Select hXI.
2. gRg Template Source fAaer.
3. 3[dRYDH Template Select | Configure DR,
4. Send Message dX fad® .
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Fasde fdhar Configure ol Template TR H&d contacts AT WhatsApp Message UTdddl

Phone Contacts Communication Flow

Needly App -~ WA Direct - Contacts - Get All Contacts — Select All —. Upload to Server -~ Korum
Desktop - Sync from Server - Select Contacts - Select Template -~ Send Message

Hg<drdl dHT: Needly App HYT Contacts Server dX Upload SR d Korum
Y N
Desktop HY WWIBDF Sync from Server hXU[ H[IRIDH @ﬂ% ddd whatsApp

Message UWTCE‘TW Template U] 3TfOT WhatsApp Connection Active
3T T DAL

Communication — Received Messages

( « e )@ Recived Messages i

Load messages by date, search, select recipients, and send WhatsApp wishes

Template Source Desktop Template
B Phonebook DECINGT Needly -- Default (own template) -- v @ Default Template w & Sync Templates w w £ Manage Desktop Templates w
® WhatsApp Connected 919552202776 (& Logout )
From Date To Date (optional) Filter by Message

17-08-2026 17-08-2026 v Even odd

126 shown — page 1/1, 126 total

O From Message Keyword  Created Send
WhatsApp Checking for new messages All 17/8/2026, 1:47:41 pm Nomobile number  §
Downloading video from Abhinav it RCS process All 17/8/2026, 1:24:57 pm Nomobile number (B
Downloading video from Abhinav it RCS process All 17/8/2026, 1:24:56 pm Nomobile number @
Downloading video from Abhinav it RCS process All 17/8/2026, 1:24:55 pm Nomobile number ~ §9
Downloading video from Abhinav it RCS process All 17/8/2026, 1:24:54 pm Nomobile number
Downloading video from Abhinav it RCS process All 17/8/2026, 1:24:53 pm Nomobile number  §
Downloading video from Abhinav it RCS process All 17/8/2026, 1:24:52 pm Nomobile number (B

Received Messages Module 2T HIIHIJT Ul WhatsApp / WhatsApp Business Account d¥
PISEIRE] Messages Korum Desktop T UTEd, Search Bl IO ATaRe- Tafdd Contacts T
WhatsApp Message UToddl Tal

_ng ﬁﬁ?ﬂ Needly App qiad Integrated Gﬂ% .

Hg<ardl! JAAT: A1 gﬁﬁwﬁ WABA (WhatsApp Business API) Messaging CIEG|

EIGKIRE Messages 3TUcUl Linked / Scanned WhatsApp foar WhatsApp Business
Account GR UTEa ST,

Received Messages Setup Process
Step 1: Install Needly App
3T Mobile A Needly App Install b 3rfor Open dXI.
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Step 2: Open Personal Chatbot
Needly App AT Personal Chatbot Menu HeH .

Step 3: Open More Options

Personal Chatbot Screen T G3HT JoTedT ST (Three Dots) dX Tap $XI.
Step 4: Open Settings

fegom=n Options HYT Settings Open hXI.

Step 5: Enable Required Options

Settings T IS I Options Enable &XI.

Options Enable HAHaR AT WhatsApp / WhatsApp Business Account dx UTtd R ILIES
Messages Needly App R Capture &l STl

Received Messages Korum Desktop =173 "TI?Th

Needly App O IADH Settings Enable H TR U Messages Korum Desktop T I
&I Synchronization WiehaT IIUf DR

Received Messages Page dX Messages QIATAIHTO! gTedT IdTd:
e From — Message UTEAUI=IT ekt A1d / Hifgcl!
e Message — UItd EINK] Message
o Keyword — Message ot gefera Keyword
e Created — Message YT / Record ddRR ET@TEP[ Date 3Tf0T Time
e Send — I§fYd Contact Message UIEqUgTTaT Action

Date Wise Message Search

Received Messages A aRIdP Hraadidrd Messages BIRLCIRIE
1. From Date (a2l

2. HAWPH AT To Date FIST.

3. H[dYdh YT Filter by Message HY7 Message Filter PXI.
4. 3{dRYD HAYUYH Even / Odd Filter dTUXI.
5. Load R fdde &,
fAgSaeT Date Range 3T{0T Filters IR afed Messages List e Yefkid gidid.
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Message Search / Filter

Filter by Message I MHTHIQd S{TIRYh Message / Keyword THIR Records Filter Xl Idra.
e HiaAT YHTUMT Received Messages A HTARTdD Message Tgol e/l Adl.

WhatsApp Message qrSaut

Received Messages Tefiel TETEIT Contact T Message BIEELRIRIEE
1. Feifda Message / Contact Select dXI.
2. 3HIdRYh Template fAger.
3. Send Message dX feT .

SR Iefdd Message Record T Mobile Number ST 3‘@?1’, X T Contact ¢l Message
T3 ad dgd

&U: BTET Records A Mobile Number ST TN T Record 3T Message
Send &R YUK g1

Needly Template

SR HTYUT Needly App 7 et Templates IR &l A, R d Korum Desktop g2 433)
Sync Ul IS 3Tg.

qITa:

Communication - Needly Template — Sync

T Menu HE ST 31101 Templates Synchronize <.

Runtime / Desktop Template

IR Needly Template GIPRLE] T, TR Set Template / Desktop Template HY ¥Jd:T
Template Configure S dl BIs|

Template T ISR Message 3{TTUT Personalization € hedTHdR ol Received Messages HYd
Communication JT! ATORT T,

Send Message

Template Select / Configure HeaHaR Taferd Message THRIA Send Button R fadd 1.

Fagaen fdhal Configure e Template THR aferd Recipient ¢I WhatsApp Message
EIRERISIES|
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Received Message Communication Flow

Needly App — Personal Chatbot — Settings — Required Options Enable . WhatsApp
Messages Capture — Korum Desktop — Received Messages — Search / Filter — Select
Contact — Select Template — Send Message

Hg<ardl YdHT: Received Messages ﬁﬁ‘iﬂ CIERLZIRIf) Needly App T Personal
Chatbot Fafe/d 3TIRTH Settings Enable HoedT 30 JTIRIAH 3MTg. d4 Message
UTGIUITHTST Heifed Record HEI Mobile Number SUSSY 30T STah 317G

Schedule Messages

= KORUM Chandrapur (SC) 359 days left 17/08/2026 14:16:14 Nitish Hedau %

Invitations

Design Templates

—)
. Scheduled Messages + New Schedule
O e S Every scheduled send — past, pending, and future. Edit re-arms a row at a new time; Cancel only applies to Pending rows.

B Needly Templates

Y Status i Date Q search
.. Phonebook Contact
=" Mapping All statuses v dd-mm-yyyy 5] Search recipient or message text Clear 5
Communication Hub
22 (Related Needly
App) ALL SCHEDULED ROWS 0 row(s)

i Schedule Message
© Desktop Templates
@ Auto Reply Settings
No scheduled messages match this filter

Whatsapp
Credentials Setup

©  THEME SETTINGS
©  APIWHATAPP LOGS
@  MANUAL WHATAPP LOGS

DOWNLOAD WHATSAPP
“  BRIDGE

¥  PREFERENCES

M __RECHARGE DETAILS
127.0.0.1:5000/Meetings
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(¢ Back )
© Schedule Message
Pick recipients, a message or template, an optional attachment, and a send time — it goes out automatically.
WhatsApp Connected 919552202776
o a2 Recipients
Search Phone Contacts Add Number Manually
Aispl T Mobile No Name (optional)
Aispl Tushar Khadake Sir 8208769798 + Add Number
Aispl Tester Dhanadhri Mam 7263962062 You can paste multiple numbers separated by commas or new lines.
Or paste many numbers here, then click Add Bulk
Aispl Tester Sumita Mam Personal 7775984720
“
Aispl Testing HR Nishant Vaidya Sir 9773344610 i= Add Bulk
Aispl Tech Support Akshay Sir{AISPLTEAM} 9921812789
Selected Recipients (€))
9552202776 7767008612 Aispl Tech Support Akshay Sir{AISPLTEAM} - 9921812789
0 B Message
(STEGI R VECEELTE Desktop Template  Needly Template
Message text
Hello
%
Supports {firstName}, {lastName}, {mobileNo} — filled in per recipient
° @ Attachment (optional)
Type
None (text only) v
o Send Time
Date & Time
17-08-2026 14:26
Must be at least 10 minutes from now. The message is sent automatically at this local time — but KorunkiABridge .exe must be running and connected

© Schedule Send

Scheduled Message ﬁﬁﬂ@ﬁ 3{TUUT TR Hekitdl fdhdl UhTd dedt 3 Recipients Al
WhatsApp Message BXfA® Date SHTMUT Time TT STUISY UTGAUATITA! Schedule F& b,

1. Schedule Message Module 3YST
Communication - Schedule Message dI Menu dX focTn .
AR Scheduled Messages Page Open Eﬁgﬁ.z New Schedule ddIR ]

d1 Message Schedule HRUIMTS aRAT IS STS[AT 3HHciedl + New Schedule SCUTAR
[ESEICN
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IR Schedule Message Page Open gisd.

3. Recipient fraer
Recipients Section e Message CININIEIFEREEIRGIREES
3T GH UehR Recipient Add ¥ Qb dl:
A. Phone Contact HY-
e Search Phone Contacts A% Td fdhdl Mobile Number Search &I
e 3{[AID Contact IR faeldh B Tl Select PRI,
o fAaEdd Contacts GTefl Selected Recipients e fegata.
B. Number Manually Add T
e Mobile No & Mobile Number CTT.

o 3AAWD TITT Name TP
e +Add Number 3R a0 B,
UHTF 93! 3Hd Numbers Add BT AT

e Numbers Text Box A Paste .
o TP Number a7 Line Y fdhal Comma 7 .
o MR Add Bulk &R faq® &,

4. Message IR BRI
IR Message Section [ .
Message TR HRUIMTS! WIciaded! arg gaig fAasT:
e Custom Message — ¥dd:d Message ﬁr%wmw"f
e Desktop Template — Korum Desktop T TR bl Template JIRUGTTAST

e Needly Template — Needly App iy Template JIORUGITAT

Custom Message dTURd U Message Text 0 1IADH Message ferar.

Recipient JHIR Personalization XUy [ITST SUTS Variables ITIRdT e,
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5. Attachment Add T

Attachment (Optional) Section T 3T Ay Message Ied File / Media Attach Bl

qd.
Attachment TdRYDH HcYTH None (text only) GREKEIC

6. Send Date & Time fI@ST

Send Time Section HE:
1. Date & Time Field 3R fdqd &,
2. Message UIadidl Date MdST.
3. Message Ur3argdt Time fAdel.

HgwaTd! AT Scheduled Time BT GEATAT dedug faT 10 fafei=t gear so
AT 3T

3T AT A5 2:20 PM T Schedule Time 2:30 PM fhaT ®Adl Ragrdt.

Wi} 10 ﬁﬁ—dﬁ&ﬂ HHI dB IﬁGGFII, dX “Too soon — Scheduled time must be at least 10 minutes
from now.” 31T Alert faad.

7. Schedule Send PRI

Recipient, Message, Attachment 30T Date & Time T4 H1fedl TUHR:
Schedule Send FCUNAR fFddH .

Message Successfully Schedule ST d Scheduled Messages List Ty faaa.

Scheduled Message GRIRL|
Schedule Had Messages tI'I_Ei'UtIm'IBQf:

Communication - Schedule Message

JY I Scheduled Records ﬁ'ﬂ?ﬂa
U Record T JIYRUYU:

e Recipient Name / Mobile Number

e Message

Message Type

Scheduled Date & Time
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e Status
Scheduled Messages
+ New Schedule

Every scheduled send — past, pending, and future. Edit re-arms a row at a new time; Cancel only applies to Pending rows.

¥ Status i Date Q, Search

All statuses v dd-mm-yyyy Search recipient or message text... Clear 5]
ALL SCHEDULED ROWS 1row(s)

9552202776, 7767008611, Needly TrueVoter Support (8956472755) (3)
Hello Pending s O
B Custom message « (©17/8/2026, 2:33:00 pm

Status Filter

Status Filter AU AT Records UTEdT AdTd, ST4:

e Pending

e Sent

e Cancelled

e Sd¥ U Status

Date Filter
fafR1S Date @ Scheduled Messages UIgUUrT3! Date Ir'\10|§'1 Filter Sl Il

Search

Search Box H& Recipient fopar Message Text I Haferd Schedule Qe T,

Scheduled Message Edit / Cancel
Pending Schedule =T AR Y Action Buttons dTIEH:

e = Edit - Schedule d Hifgclt fdval 9o FEvarTS]
© Cancel - Pending Message o Scheduling Cancel HUGTST
&u: Thar Message Send TR ATl Pending Schedule THTU Cancel Bl JUMR

e,
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HE<ATd! Bridge ga-T

Scheduled Message JIR UIEaUINT3! Korum WhatsApp Bridge Application Installed,
Running 31T Connected 3T 3TITH \311%

Q:Uf Flow:

Communication — Schedule Message — New Schedule — Select Recipients — Select/Create

Message — Add Attachment (Optional) — Select Date & Time — Schedule Send -

J%

VOTE

The Constituency Management

Scheduled Messages — Pending — Korum WhatsApp Bridge Connected —~ Message
Automatically Sent

Desktop Templates

Communication - Desktop Templates

= KORUM Chandrapur (SC) 359 days left 17/08/2026 14:28:25

-

VOTER MANAGEMENT

REWARDS & £ Message Templates e

™ REPRESENTATIVES

al

One place for every page's WhatsApp templates — text, image, video, or document

REPORTS

Name Page Type Media
COMMUNICATION
Template for CSV CsvContact Document t DOC-20251101-WA0031.pdf
O Invitations
Template for Documen t Bulk_Survey_Upload.xIsx
[E Design Templates
Template for Call Log Calilog Normal -
& Received Messages
Template for Receive Message ReceivedMessage Video WhatsApp Video 2026-08-05 at 12.32.39 PM.mp4

B Needly Templates

Phonebook Contact
Mapping

Communication Hub
22 (Related Needly
App)

i Schedule Message
© Desktop Templates
5 Auto Reply Settings

Whatsapp

®
~  Credentials Setup

@&  THEME SETTINGS

Updated

6/8/2026, 3:19:09 pm

6/8/2026, 3:18:34 pm

6/8/2026, 3:18:18 pm

6/8/2026, 3:15:17 pm

Nitish Hedau %

(' & sync from Server + New Template

Actions
s 5
7 (%)
s (5]
a0

Desktop Templates J1 ﬁﬁaﬁﬁ Korum Desktop e fafqy g WhatsApp Message Templates
TR B &ddl dTd. TR Had Templates CSV Contacts, Phone Contacts, Call Logs 3{Tfor

Received Messages JIURTAT Communication Modules T qIORdl I
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m

Desktop Template TR BV Ufehar

© Edit Template X
Template Name Page Type Message Type
Template for CSV CsvContact v Document v

Click a variable to insert at cursor:
{serialNo} {mobileNo1} {prefix} {name} {address} {pincode} {category} {bd} {dob} {dom}

{gender} {ward} {booth} {voted} {importedDate}
Message Text (used as caption for media)

Hello,

This is a trial message to demonstrate how personalized information is displayed.

Serial Number: {serialNo}

Document file

Choose File No file chosen
Saved media willbe kept Remove

Sent via Manual WhatsApp — make sure korumiiBridge. exe 1S running. Image/Video/Document sends use the media send API
automatically.

Cancel B Save Template

1. Communication — Desktop Templates T Menu d} focTen 1.

+ New Template d¥ fdcTe .

Template Name o Template o Y A1d Tl

Page Type HY Bl Template PIUTAT Module 13T ATIRIET 3Tg d TS,

e (CSV Contact

d W N

Phone Contact

Call Log

Received Message
AR 3UcT Page Types
5. Message Type fAgel.
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Normal / Text — thdd Text Message qrat

Image — Image BICG Message BIRCLRINIE]

Video — Video II&d Message BICELSIRIE

Document — PDF / Document &d Message BIGEIIRIG]

Personalized Message ddIX 0
Message H& Recipient ©l HIfgdl STUISTY GRAGUATRITA! ST Variables aToRdT JdTd.

Jargxuny:

e {name} —-Id

e {mobileNol} — Mobile Number

o {prefix} — Prefix

e {address} —Address

e {pincode} — Pincode

e {category} — Category

e {gender} — Gender

e {ward} —Ward

e {booth} —Booth

e {voted} — Voting Status

e {importedDate} — Imported Date

e {bd} - Birth Date

e {dob} — Date of Birth

e {dom} — Date of Marriage

e {serialNo} — Serial Number

Variable &R fd6&% e ! Variable Message Text AL Cursor ST fEHTOM 34W A Insert B,

Message Text

Message Text A YT arn Message ﬁI_E!T

3aleUr:

VOTE

b
(gl

The Constituency Management
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JHIDHR {name},
YUY dlefeadra gliad U=

T YU D,
Variables dTU ¢y Ilj,o\b Uddh Recipient HT3! TN U ﬂ'l'%?‘ﬂﬂl? Message Personalize gied.
Media / Document SIS Ul

oI} Image, Video T Document Message Type faSd 3d TR Choose File 3R fad® w1
e File Upload hXI.

Jal.:
e Image Template — JPG/PNG

e Video Template - MP4

e Document Template — PDF / gdX ﬂ'ﬁlﬁjﬁ Document
Upload P! Media File Template HIgd Save ! ST
Template Save G|
T4 H1fgdl HReIHR:
Save Template dX foTan .
Template d4IR =IRIBEN ar Desktop Templates List e foda.

Existing Template Al 96 B0

31efl TIR HeledT Template A TG BRI ST
1. Desktop Templates Page dx il
2. 3{[dRYPh Template 0.
3. I Template AR = Edit Button IR {add .

4. Template Name, Page Type, Message Type, Message Text, Variables fdhar Media A&
HIARYD dgc] DhRI.

5. Save Template dX IENEICR

Template dTYRTYTHT Flow

Desktop Templates — New Template — Template Name — Page Type — Message Type —
Insert Variables — Message Text — Add Media (Optional) — Save Template

CIGHES
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CSV Contacts / Phone Contacts / Call Logs / Received Messages — Template Select —

Recipient Select —~ Send Message

Hg<ardt YdHT: Image, Video fdal Document THRT Messages Manual WhatsApp
&R UIead™T Korum WhatsApp Bridge Application Installed, Running

Connected 30! 3TIGD HTg
Auto Reply Settings

! KORUM Chandrapur (SC)
o

5 DASHBOARD
CHANNEL AUTOMATION

22 TEAM MANAGEMENT v Auto Reply Settings
| Automatically reply to incoming messages using
F8 VOTER MANAGEMENT e synced keywords, running continuously in the
background.
REWARDS &

REPRESENTATIVES

4l REPORTS @ AutoReply

Runs every few seconds while the app is open, even if this page is closed

= COMMUNICATION

) Invitations @) Reply Keywords
Pulls the latest keyword:

[E Design Templates
Check Interval

les from the Needly server. Use the Sync Keywords button above

359 days left 17/08/2026 14:32:32 Nitish Hedau %

2 Sync Keywords
o

Last synced: 7/8/2026,

after changing keywords server-side

&  Received Messages ) Every 10 sec v
How often the background service scans for new messages to reply to.
B Needly Templates
.- Phonebook Contact Synced Keywords 130 total
= Mapping
Communication Hub Filter by keyword Filter by alternate Clear
22 (Related Needly
App) KEYWORD ALTERNATE KEYWORD TYPE DESCRIPTION
2 Schedule Message AC o &
*Nandurbar District* AC No : 1 Akkalkuwa (ST) AC No : 2
© Desktop Templates Shahada (ST) AC No : 3 Nandurbar (ST) AC No : 4 Navapur (ST)
*Dhule District* AC No : § Sakri (ST) AC No : 6 Dhule Rural AC No : 7
& Auto Reply Settings Dhule City AC No : 8 Sindkheda AC No : 9 Shirpur (ST) *Jalgaon
Nictrintt AC N - 10 Chanda [RT) AC Nin - 11 Davar AR N - 19 Rhieawal

Whatsapp

Communication — Auto Reply Settings

Auto Reply Settings Bl ﬁﬁ?ﬂ U;quﬁf Needly App I Integrated 3Tg. T gi%?]mﬁ Needly App

Teftel Personal Chatbot 3{T0T Al Group Chatbot I¢
T Manage Bl Id.

Auto Reply 3= HIUITH UfehaT

Auto Reply Activity Korum Desktop

1. Communication - Auto Reply Settings dl Menu dX feT .

2. Auto Reply Settings Page Open Eﬁgﬁ

3. Needly App HYd ddRR dad Auto Reply Keywords / Rules Korum Desktop o

Sync Keywords dX fdT .

4. Sync ‘{Uf TR Needly App [ IUAS Auto Reply Keywords / Rules 9 fagdia.

5. Auto Reply dT Toggle ON HXI.

6. Check Interval HY 3{TdRYdH Time Interval fael.

JaleXUl: Every 10 sec
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o IUTH TUTAHR TIRIS Interval TS TS,
Auto Reply 8 HTd HId?
Auto Reply ON PR Korum Desktop Background T BIdciedT Time Interval IR BCIG|

Incoming WhatsApp Messages

SR 3fTeiedn Message o Needly App E2433) Configure dadr Keyword / Alternate Keyword
Match SITel, TR T Keyword JT31 Configure Baidl Response Ha{eid SadiTell STUISTT UT&Td
SITCll.

3cleXUl:

Incoming WhatsApp Message — Keyword Match — Auto Reply Rule Identify — Configured
Response — WhatsApp dX¥ Automatic Reply

Needly App Aehe Auto Reply Sync

Needly App T Auto Reply Keywords / Rules 7 §¢d HedHaR d Korum Desktop dX

Needly App — Auto Reply / Chatbot Settings — Keyword / Rule Configure — Save — Korum
Desktop — Auto Reply Settings -~ Sync Keywords

Sync Keywords HegraR A4 fdbar Updated Keywords Korum Desktop T U gldial.
Personal Chatbot 3{TfOT AI Group Chatbot
4l Auto Reply Activity dl 3 &Y Needly App [t

¢ Personal Chatbot

e AI Group Chatbot
RIS RURCIES
Needly App E{33) Conflgure FHad Keywords / Rules 3o (LIIj{-IR IR ol Responses Korum
Desktop dR Sync HTIMR Auto Reply Service ATIAR ST .

Check Interval

Check Interval 8UTS Korum Desktop = 9dH Incoming Messages fodl 9o qurTdd §
BRGUIRT 431y,

Jal.:
Every 10 sec - ¢¥ 10 ﬁﬁ"l‘ﬁ' CCiG| Incoming Messages mﬁ KIGIGE
HE<ard! gar

Auto Reply TR BT HIUATITST:

e Needly App Tefiel Yefdd Personal Chatbot / AT Group Chatbot Settings g
Configure o ¢l SH[ATd.
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e Auto Reply Keywords / Rules Needly App A TIR Hdd 3rad.
e Korum Desktop e Sync Keywords dad 3.

e Auto Reply Toggle ON 3{{IdI.

o 3{TXI® Check Interval MaSTAT STET.

o afdd WhatsApp Account / Bridge e—namaﬁaﬂw Connected 30T ST 30!
31D 38

'\"-i'lIUf Flow

Needly App — Personal Chatbot / AI Group Chatbot — Auto Reply Keyword & Rule
Configure — Save — Korum Desktop — Auto Reply Settings — Sync Keywords — Auto
Reply ON - Check Interval Select — Incoming WhatsApp Message — Keyword Match -
Automatic Response

&U: Korum Desktop el Auto Reply Settings g H¥d: Needly App o Configure
Pl Auto Reply Keywords 31TT0T Rules G {TETRG B B

API WhatsApp Log

Chandrapur (SC) 359 days left 17/08/202614:37:10  Nitish Hedau ﬁs
= KORUM 4
. A Y, Export Logs
12 DASHEOARD © WhatsApp Message Logs port Log

Track and monitor all WhatsApp message activity
2 TEAM MANAGEMENT
ToTAL SENT FAILED ToDAY

P8 VOTER MANAGEMENT ¢

394 © 365 & 29 ® o0

REWARDS &
REPRESENTATIVES

al REPORTS Status Template Campaign Mobile From date To date
= COMMUNICATION All Status v Template name Campaign name Mobile number dd-mm-yyyy dd-mm-yyyy
& THEME SETTINGS Page size

€&  MANUAL WHATAPP LOGS

#  MOBILE TEMPLATE CAMPAIGN STATUS  RESPONSE DATE 7
DOWNLOAD WHATSAPP
= BRIDGE {id":*11d38a30-340a-4302-9439-0deafde7c7fd" "data":
[{"recipient":"919766358819","messageld":"{1d38a30-340a-4302- .
+ b
&  PREFERENCES ! 917666257301. (0306261 test SENT 9439-0deafde7c7fd:1"}] "totalCount"1"message":"Message Sent 13:Aug 2026:11:45.AM

Successfully!”,"error":null}
TA
RECHARGE DETAILS {"id":"6ad0adb7-5006-40cf-b85b-e8824f666b0e","data":
[{"recipient":"917767008613","messageld":"6ad0adb7-5006-40cf- .
+ H
“ 917/67008613;  {030826:1 st SENT b85b-e8824666b0e:1"}],"totalCount”:1,"message":"Message Sent 13 Aug 2026 T1:45.AM
Successfully!”,"error":null}

{"id":"04c73993-e799-45f4-9c24-23481cd8e765","data":
[{"recipient":"919552202776","messageld":"04c73993-e799-45f4-
9¢c24-23481cd8e765:1"}),"totalCount":1,"message":"Message Sent
Successfully!”,"error":null}

3 +919552202776 0308261 test SENT 13 Aug 2026 11:45 AM

{"id":"9628098a-6399-4441-aa4f-d7d1010a32c3","data":

127.0.0.1:5000/WhatsAppLogs

WhatsApp Message Logs

WhatsApp Message Logs fAUMTY Korum Desktop HY-T qradeiedn WhatsApp BRI G'Q;Uf
Hifgll 10T G Status UTEAT Udll
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q@ Jifedt
T [aUTTTIAT Dashboard SR @TelTd AR e
o Total - THUT TGl HG R TR
e Sent — JIRGIUU! Uradeied HeId! &
. Failed—mwmmm
e Today — 3Tl Urdacied] Hendl s
Message Logs TYvgTEL ufshar
1. Communication -~ API WhatsApp Logs Ul Menu dX fFae® o,
2. WhatsApp Message Logs PE| Open Eﬂgﬂ
3. SMAWHATIR WA Filters TR HRT TN IdTd:
Status — Sent / Failed E?Cﬂé)[ Status JHR
e Template — Template Name JHIR

e Campaign — Campaign Name JHIX
e Mobile — Mobile Number JHIX
e From Date — WI?ﬁEﬁ SIREEE]
e To Date — Qdcd! dRIG
4. 3TIRGeD Hifgd! HIUHR Filter TR foRTeh B,
5. Filter doiedl YRl ATfgdl WTeltd List e fead.
Message Log Al fegqums 'FIT%T'ﬁ
TP YS! WA Details gredTl drd:
e Mobile Number
¢ Template Name
e Campaign Name
e Status
e Response

e Date & Time
Status T YT IRRAIU YIS QT 3178 DI Failed TS 3T § TG

Reset

dTacial T4 Filters PTg Y61 WU List TTEUITATS! Reset SCTAR (G P,
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Export Logs

ﬂ"q;UfWhatsApp Message Logs dl%% HTGUITITS] ST IS CISHL e Export Logs
§cHIaR Taeidh hr.

LIIJ:J,O\O S3{TdRY P Message Log Data Export = HfISITAd Record, Verification S{TfOT Analysis
|13t aToRer Il

Manually WhatsApp Log
Nitish Hedau %

Y, Export Logs

Chandrapur (SC) 359 days left 17/08/2026 14:37:37

2 KORUM

Manual WhatsApp Logs

Track and monitor manually triggered WhatsApp messages

12 DASHBOARD

2 TEAM MANAGEMENT

ToTAL Success FAILED SKIPPED
M8 VOTER MANAGEMENT o (A ®
40 - 40 0 0
. REWARDS &
™ REPRESENTATIVES
al REPORTS Status Log Type Keyword Mobile From date To date
= COMMUNICATION All Status ¥ All Types v Keyword Mobile number dd-mm-yyyy dd-mm-yyyy
& THEME SETTINGS Page size
©  MANUAL WHATAPP LOGS
ERROR /
DOWNLOAD WHATSAPP #  MOBILE MESSAGE KEYWORD LOG TYPE STATUS RESPONSE CREATED AT SENT AT
BRIDGE
1 8956472755 Hello scheduled scheduled_Message SUCCESS 17 Aug 2026 02:33 PM 17 Aug 2026 02:33 PM
#  PREFERENCES
2 7767008611 Hello scheduled scheduled_Message SUCCESS 17 Aug 2026 02:33 PM 17 Aug 2026 02:33 PM
RECHARGE DETAILS
3 9552202776 Hello scheduled scheduled_Message SUCCESS 17 Aug 2026 02:33 PM 17 Aug 2026 02:33 PM
4 919552202776 hello>>>>> QuickSend QuickSend SUCCESS 13 Aug 2026 12:22 PM 13 Aug 2026 12:22 PM
5 919766358819 hello>>>>> QuickSend QuickSend SUCCESS 13 Aug 2026 12:22 PM 13 Aug 2026 12:22 PM
6 919923251410 hello>>>>> QuickSend QuickSend SUCCESS 13 Aug 2026 12:22 PM 13 Aug 2026 12:22 PM

Thank you for your call. | am

Manual WhatsApp Logs
Manual WhatsApp Logs fAUMTHEY Korum Desktop HY-T Manual WhatsApp, Quick Send

3ITOT Scheduled Message SR Uregeiedn e quf arfgd! urgdm ad
7@ difedt
1 fUITHED W@ed Summary 9T Ia:
e Total — UH Ul Manual WhatsApp B
e Success — JXRAT0 Uradad o=l
e Failed - UT3AUATd AR FTciel G
e Skipped — OT3dUl Skip T W
Message Logs urguaTdl ufehar

1. Communication —» Manual WhatsApp Logs Ul Menu dX T .
2. Manual WhatsApp Logs U Open _Eﬁgﬁ
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3.

4.

AP S WMYTIRATST WA Filters ATIRT AdTd:
e Status — Success / Failed / Skipped ERIGA

e Log Type — GaX DIUIAT Yh R UTEAd TIcll 8 UTgUarard!
J Keyword—ﬂ'_ﬁl"m Keyword TR

e Mobile — Mobile Number JHIX

. FromDate—ﬂE’l?ﬂiﬂ AR
e To Date — RIqcdl dRIG

IS HAlfgdt YRR Filter ITaR faad B

5. gaferd WhatsApp Message Logs Qrard List 7 faadia.

Log A faumsd} arfg<t
Ud® Message o Jrdtd A1 d! Suas 3R

Reset

Mobile — UTIH AT Mobile Number
Message — PIFERNIRSER]
Keyword — TG UTEAUITTAT ATORAdl Keyword

Log Type — SR PR, 3al.:

e Scheduled Message
e Quick Send
Status — Success / Failed / Skipped
Error / Response — TS rEaamT fradl Response fddT Error
Created At — Message dIR/Request T ARG d CE
Sent At — Message Y& Ul ddl e dRIE 9 9

ATaaic ¥ Filters ®Tg- =81 AYUl Logs UTEUATITA! Reset CIGR [aad .

Export Logs

The Constituency Management

Manual WhatsApp Logs d HTfgdl Excel/T13d WREUTd ST DHRUAMNTET dRedl SSiedT STS[all

Export Logs S¢-aR fadd .

. 71 fIgHRTA Logs H% PHIUTT TSR, HIUIAT Mobile Number dR, HI0TAT UHTY

S{TFOT HIUTT ST UTSTaT I It gt ATl Tamrd A



ABHINAV <= KORUM

VOTE The Constituency Management
IT Solutions Pvt. Ltd.

Bulk Survey Upload

Bulk Survey Upload ﬁﬁ‘aﬁﬂ TG Excel BIsaAeie Hiaam YHTOMC Survey Data ThTd G|
Korum AL Upload & Xdl Tal.

Bulk Survey Upload ®RUIT Ufshar

1. Voter Management — Bulk Survey Upload Ul Menu dX focTen .

2. Download Sample Excel dX fdcdn B Sample Excel thIgd S3dlS .

3. Excel W‘Eﬁ 'CI'%WT Row A& ﬁaﬂﬂ Field Names WHTO Column Headers 30!
SIS 3G
Jerguny:

e IDCARD_ID

e USERMOBNO

e voter_status_new
o T

4. IDCARD_ID (EPIC ID) § U Voter TT3! AT Field 3T8.
UM YD Row HE TRY EPIC ID Ul HTD 373,

5. HIdRYh Survey Data Excel W?ﬁ U=l Save D,
6. Korum A TXd U3 Choose Excel File a3 fad .
7. TIR dael Excel BI3A Select B,
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::“; KORUM Chandrapur (SC) 359 days left 17/08/2026 14:39:54 Nitish Hedau %
Ii DASHBOARD

. Bulk Upload Voters from Excel

22 TEAM MANAGEMENT M Excel row 1 must have column headers matching field names (e.g. IDCARD_ID , USERMOBNO , voter_status_new )

10cARD_ID (EPIC ID) is required in every row. Leave a cell blank to clear that field. Not sure where to start?
B VOTER MANAGEMENT = Download the sample template

= Survey & Voter List

Download Sample Excel Choose Excel File No file selected
Customized form

Survey Records

Sync to server after saving locally

Customized survey
form

Voter Reports and
Analysis

#% Rewarded Voters
#i  Bulk Survey Upload I

Customized survey

L]
form Field Mapping
REWARDS &

sk

REPRESENTATIVES

REPORTS £4

= COMMUNICATION M

&  THEME SETTINGS

£ API WHATAPP LOGS

8. BI3d Select TR Sync to server after saving locally GI TR A H T
Select &d.

9. MR Start Import d& IESEER

Import Process

Bulk Upload Voters from Excel

Excel row 1 must have column headers matching field names (e.g. IDCARD_ID , USERMOBNO , voter_status_new ).
IDCARD_ID (EPIC ID) is required in every row. Leave a cell blank to clear that field. Not sure where to start?
Download the sample template

[ Download Sample Excel ] Choose Excel File

SurveyedVoterList_20260805_1704.xlsx Sync to server after saving locally Start Imp

Complete — 8791/ 8791 rows (100%)

8791 0 0 0

Processed Saved Locally Synced to Server Skipped (No Voter)
Failed Answers Updated Answers Synced

Start Import FHAMIR Excel AT TP Row Uh-Udh dhe Process Eh_‘bf?f
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Import GXHTq wreitet Arfgl fawa:
e Processed — Process ETI@IF*‘:IT U U Rows
e Saved Locally — Local System dX Save 5”?!@” Records
e Synced to Server — Server dX Sync m Records

e Skipped (No Voter) — T Voter IUTS "|HQ’¢||‘:J,0\° Skip gl'l@IRIT Records
¢ Failed - Upload/Import S XdIT Failed eI Records

e Answers Updated — 311 efi=r Survey Answers o Update ?'gl'lﬁ?ﬁ Arfedt

e Answers Synced — Server dX Sync ETI@IFﬁ Survey Answers

10. Progress Bar HY1 Upload Process fodt E[Uf ATl @ﬂ% % gredl .

11. Import Process IIUT TR Processed, Saved Locally, Synced to Server,
Skipped 3(TOT Failed Tl Final TReT AU,

e AT Excel BIEd Upload HRUATYA! Column Headers 17T 3T ATfOT
UA® Voter U3 IDCARD_ID (EPIC ID) 3Ud 3{Tg AT WM PRI, gobal Format

% P AT EPIC ID 3edT &R Record Import 813 Xddl ATg1 fdhdT Skip 8%

Preferences
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