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@ T & P et o | @ 31a9IF Contacts ®I Export & | @ Contacts @ 3 & Manage &1 P .'.t&er & ' L
BieR B IR WhatsApp Wishes Contacts @1 WhatsApp Contacts 3T 3G41T WhatsA RN :
g O = PP @ a9l b HTAR Reply B 3R
1 3= ol A | M A | icati - eply
e essages Communication & falg &7 | ot o
o WhatsApp Quick Send Automated Sequential Messages S Automated Bulk_ Messages <
cgIcuyY faas ds 4 aaIford S T2l 8= WaIfoid aob e -
(4 2 3
s 2°- &° 2l - ®-
e B B aae
@ it Mobile Number 3 2 @2 Tl WhatsApp Message 351 @ Incoming Message 3 3HTeIR W Follow-up Messages ®1 (] Contacts A th.atsApp Sessions ¥ &afd & |
@ 39csy Template &1 JUGNT &< T Custom Message/Media #9i | g i © e Pt e el
© @%maﬁzc ication 3 e 3aaf ; @ fAfdd % 3§ WhatsApp Messages ¥d: #si 5Td € | @ &3 TR W Communication v & fog 3uanft|
ommunication

@ UES & I TIAR 3R &afR&d Communication §9TY 3 | @ WAa 3R Zaferd TF F Bulk Messaging 3|
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®
& Needly Desk
Manage | Respond | Stay Connected

Schedule Messages
A HeA
@

@ WhatsApp Messages &I fAufia

@ wgtaqel waEimg HiAETd a1 Follow-up Uge ¥ AR 7 |
@ Rffa T9T W] Message 3197 3T WS STQT |
@ =55 AT WhatsApp Bridge @T Connected EHT 37Ta%are 2 |

WhatsApp Accounts é)
WhatsApp 3r&13cH
@ Account1 Connected
===s- @ Account2 Connected
@ Account 3 Not Connected

@ Multiple WhatsApp Accounts @I Connect 31k Manage @+ |
@ Active Sessions &t fRufd Bt Monitor F¥ |

@ Account & Connection Status &Y SR T & e 1R 3 |
@ R 3k W& Communication & faT Connected & |

O i

@ Communication Hub &T 39&l"T Campaigning T Bulk Messaging & &9 ¥ F &¢|

@ &ac 39 Fafda 3R Ug= §U Customers 2 |14 Communication @Y1

@ 39 @RI @ aR-a” Messages WoiH 9Y 3T9eT WhatsApp Number Block &t ST &1

@ WhatsApp Messaging & fely SiTaRusEER Korum WhatsApp Bridge &1 Connected g1 gRAfFad &¢I

©

Communication Hub

&g Giaemy (v 3)

319 8f4% WhatsApp Communication @V 3R 3ETH 3R caf¥erd a=mg

Desktop Templates =

SHely SUAcH =

O

@ sR-9R 39ANT §F aret WhatsApp Message Templates @14 |

@ Text, Image, Video, Document Sl Templates 3R & |

@ w@:ft Communication Modules ¥ 8 Templates @7 3UaNT &2
oy F=77 |

@ Templates & 3T & Manage 3R Update @& |

WhatsApp Dashboard
WhatsApp 22r€Ts 4

@ Groups a1 Custom Recipient Lists & fat WhatsApp Messages
Compose 3il¥ Broadcast @&¢ |

@ 397 Selected Audience &1 U AT Message U5 |

@ communication Activities @I Dashboard & € Manage &¥|

@ Campaign % e 3 Known & Identified Customers & fog JudhT &%)

CE=D

@ vuss € v 8 w3t WhatsApp Communication Manage &¥1
@ g 1 994 3R Igd Follow-up|

@ fufia 3k =aft@a Customer Communication |

@ Business Communication T 3iftres TuTd! 3 Yef&a &=md |

Auto Reply Settings
i) e Af 10

E-jlél
N © J.

€ Incoming WhatsApp Messages & 3iTeIR T Automatic Reply e 3¢ |
@ Needly App ¥ &1T 17T Keywords/Rules @1 Sync @ |

© AT & AR Auto Reply Messages 51 |

@ Customer Queries @1 ¥ 3R W&l Response & |

Automated Sequence Messages Logs E

Aol AHAe a2l drg
Number Message Status
+I1XXXKXAXXO0T Message 1 © sent
+91XXXXXXX02 Message 2 X Failed
+O1X0000(XX03 Message 3 @ Sent

@ Automated Sequences & %t 1T Tt Messages 6 TSR 38 |
0 & Message @7 Status (Sent / Failed) & |

@ Number, Message 3iR Date & 3T¥/R TR Logs I &< |

@ Failed Messages @\ Ug=IH & 3T BRE HY |




)
“
oD .
2 Needly Desk
B Gav)
Manage | Respond | Stay Connected

OE=D

Jgf 3Tad &fAe 31T §U (Incoming)
3R f&T 7T (Outgoing) Call Records
Store f&57 SITd &, iS58 39 WIS T&hd g,
flheex % Fehd B 3R Biet /T
dTell B WhatsApp J[HHTHATY

AT Thd &

g X1 Wik Needly App & 8T
AT B

[6) deor i

© 00 000

Needly App @&Tdi |
Call Log A W STU|

(Three Dots) TR &eTdh &3 |

Call Abstract Report T+ |

Upload Call Records W faeids
@S Call Logs &I Server TR
Upload & |

Upload F & &Tg 89 T X
“Sync from Server” §¢9 WX
T b 3% Tgl ATl |

Q¢

(e s )Q Call Logs i

Call Logs

HIA AT

Sync call logs from the server, search, select recipients, and send WhatsApp wishes

WhatsApp Account Template Source Desktop Template )
o * default v Desktop Y -~ Default (own Needly Template) -- W & Sync Tem,
’ = Manage Desktop Templates '
® WhatsApp Connected 9
Search (name or number)
Type to search Even od Q Load [ £ Sync from Server ] [ & Download CSV |
Miss Call
Name Number Call Type Duration Date Status
Aispl MD Bhutada Sir OUTGOING 115 Sept 17 2026 11:53:31
(no name) INCOMING 2 Sept 17 2026 11:39:18
(no name) 0 Sept 17 2026 11:20:51
Promotional Call INCOMING 3 Sept 17 2026 11:05:10
Abhinav Bhutada Sir OUTGOING 73 Sept 17 2026 10:15:08
; g WhatsApp @&rar e @ Needly Template o Desktop Template
FIR 4T 1T “WhatsApp Account” a2 37 TEer & Needly & Tf& 31T Needly Templates
4 ; : y I 2 BT TR
GTIST3 & g o &0 0o A wawr Templates &0 &, dY 3uaiT ﬂeedty';i lat “32'—[2?
f8 HAaes WhatsApp FeR & &% A Ugal 3% U aR Sync &N e
Bt 31'51% Runtime Template &<
S q0 |
Rmie (%) R | o3 & ad Desktop — Communication —
i ::‘qgﬁ‘TE’ITrla’lWh A Needly Template = Sync g9 a1e Send 54 W i
LEIGHS atsApp T T T g8l Tafd Template
Sessions A& 95 W lha &1 afera safes @Y Aer smom |

39 ds 3fe 31T gY 3R foby 71U ict Repigd
@l @I YIB! Bl WhatsApp JHHHATY Ao |

plates |

(e Logout

Created

1719/2026, 12:16:46
pm
17/8/2026, 12:16:46
pm
17/9/2028, 12:16:46
pm
17/9/2028, 12:16:46
pm
17/8/20286, 12:16:46
pm

Q) mawigan

@ Call Logs Needly App & Upload &+ &
a1e & Fe fears &t

@ Call Logs 3t fifirg ¥ & Sync Fv¥d & |
@ WhatsApp e daet 319 Hafid 3k
T5aT Y Teah! & A1 8t 34t |

@ Campaigning a1 Bulk Messaging & forg
g4 IR &1 ITA A H |

B00B0¢
]



4 o

=D
o Upload on Portal &
— {30 B

CSV Contacts 951 &R f&g Mg
“Upload on Portal” a2 &R faid &1

o @ 39+t CSV contact file
upload &1

319 contacts $} CSV ®BI8d
T B 3R upload H|

&
o +, Upload & d1¢ 89 page

R 9199 33|

CSV upload &R & a1g
Needly Desk & &t CSV Contacts
UST | a9y 3|

o a8 “Sync from Server” ©¥
el S B

Upload &1 118 contacts @I dgf
&M & fag “Sync from Server”
oA R faeid B

CSV Contacts — Wqd Jeit Sync &3

CSV file A contacts upload &% Needly Desk # sync &¥ 3R WhatsApp @
Apommunication & fat 3genT &1 .

(«wa ) B, CSV Contacts :

Sync contacts, search, select recipients, and send WhatsApp wishes (Mobile No 1 only)

WhatsApp Account Template Source Desktop Template
KorumWABridge.exe is not running. Please start it manuz. v Needly -- Default (own Needly Template) -- v [# Default Template
[ & Manage Desktop Templates ) ( @ Field Labels )

A KorumWABridge.exe is not running — please start it manually.

Search (name or mobile) Campaign Header ID
Type to search... -- All (paginated) -- v -- All (paginated) -- v Even Odd [ = Sync from Server J
[ & Download CSV ] l 4 Upload on Portal l [ @ Delete Contacts 1contacts (S REUEINEEEET ()]
Name Mobile No 1 Mobile No 2 Address Category Campaign Header ID Imported Send
Aarav Patil Shivaji Nagar, Pune Student test Header_1 28/9/2026, 10:17:10 am n am

5 290 , (B
@ csv i Mobile No 139 g1 afgul CSV ‘.‘

@ Contacts sync 87 & aT& 3 search, filter 37k WhatsApp message WhatsApp
& fAT select far 511 Geer 21 CSV Upload Contacts Sync Communication



WhatsApp Account g+
I8 U9 § H39T {9 WhatsApp FaR & 951 &

1 Je
qEl A g |

WhatsApp Account
| 9195XXXXXXXX % default V. J
f

| 97195XXXXXXXX % default
91
91XOOCOOO00C

@ Default (x) faea R Biga A 9 @rar 3gamT
BN St WhatsApp Sessions 3féT 951 &R aféa 21

Needly Template Sync &%

Needly # @917 37T Templates &7 3TNT & B fow
378 U aR Sync @1 3TaTaE & |

325 Needly Desk

# Dashboard

Needly Template

E8 Template List
(& EventPlanner

@ Campaign & 4+ Add Template
Promotions

>

~

® Day-to-Day /-’ b
Communication

o Desktop = Communication — Needly Template = Sync
R fFs B3|

Sync

Communication Hub
(Related Needly App)

Q

2,

Call Logs — 41T 2

WhatsApp Account 3i¥ Templates o€ &%

Template Source g
He2T Ao & flg Template &1 Hid g |

Template Source

Desktop Template Needly Template
Ife; 31T Needly Templates gfg 38 Needly &
T ITTIT 78T BT =Ea, Templates &1 &, @
dt @gt 3194T Runtime 08l Sync $3h
Template Te T THd g Tgl 3UanT HY |

Template Variables &7 39317 %
Template H CSV & faseft 4t Column @ Variable

&6 I H 3TN R Tahd B

Insert Variable

{name} {mobile1} | _ {mobile2} {address}
{category} & {t;,ampaig;} / {headerld})
ety ( tietdz) ) ( {field3) ) [ (rielda)

{fieldD} ~ {fieldZ} {P) (Excel Column P}

@ (fieldD} F {fieldz}, {field1} ¥ {field4}, {campaign}
37R {header|d} T 398N & Tebdl &

@ Custom columns T Excel &1 atafda Column Letter
(e.g. {P)) oft feman &, fOr fFcis &¥ch Insert R THA B |

@ Send & IHT WAE Contact % 3GRIR T8 A 39 3T
Replace & SIT@m |

gafad WhatsApp @14 3iR
Template T 39ANT BB

Call Logs & contacts @&!
WhatsApp T2l A1 | l

Desktop Template Select &
Igl @ 39T Desktop Template T |

Desktop Template

=

-- Default (own Needly Template) -- v

p
| -~ Default (own Needly Template) --

Festival Wishes
Follow Up Message
Customer Information

Promotion Message

Default Template AT &3
T8l | Default Template Je &7 5 BT 81

[#% Default Template

@ & Template T3f3d 8GR Send FeA T fFaid A R

e 3981 BN
T WhatsApp TeQT A5t

@ U a1 3P Contacts Select b T2 AT THd & 1
@ Send W TP B W IR AT T Template Haferd
AfFs P AT ST |

Send Message
Contacts @I Select &% TafAd Template & ArEaH

a

=



L} ’ . .
b [ 5 . &= *]:ITJT 3199 External Contact List (CSV File) @Y -\
% Need Iy Desk C ' CSV Conta Cts 1 Upload &% ggi & WhatsApp & ATEIH e

,ﬂj CSV File & Contacts Upload @3 31R Sync &% EEecakad

o . CSV File daR ®¥ <= ) [, CSV Contacts i
cSV 3T contacts @ TSR Excel § AR

@Y 3R CSV File (.csv) & B9 H Save &

Sync contacts, search, select recipients, and send WhatsApp wishes (Mobile No 1 only)

. i WhatsApp Account Template Source Desktop Template
CSV File # Name, Mobile Number, Address,

KorumWABridge.exe is not running. Please start it manually. v Needly -- Default (own Needly Template) -- v [ Default Template
Category 31f¢ STHGRT &l Fabdt &

. = Manage Desktop Templates \_ " @ Field Labels

o Uploa d on Portal @7 m aﬁ: A KorumWABridge.exe is not running — please start it manually. e /

CSV Contacts 931 TR “Upload on Portal”

Search (name or mobile) Campaign Header ID
92 R ¥ X Upload Page Hict Type to search... e -- All (paginated) -- v --All(paginated) -- v Even Odd [ < Sync from Server ] l
3R 319+t CSV File Upload |
[ & Download CSV J [ [4 upload on Portal J L W Delete Contacts 1 contacts
a ﬁ Sync from Server W I IEI i aﬁ (J Name Mobile No 1 Mobile No 2 Address Category Campaign Header ID Imported Send
L= File Upload & 5T & a1q 59 091 R
"sync from Server’ g4 W ﬁfﬁ a,—'f, Aarav Patil 9552202776 Shivaji Nagar, Pune Student test Header_1 28/9/2026, 10:17:10 am n [--]
dTfd Contacts Il @ils & AWV|

o = Contacts J& ¢& ST ' = - = > ' -:EI
Sync 1 & 15 Wt contacts ST IT W @ E s CSV File Upload @A & 1< “Sync from Server”

fezard 20, 5% Name, Mobile No., R fFeTep e 3HTaRa 8, Mt Contacts TgT fezaré M

Address, Category, Campaign, Header ID 1. CSVFile 2.UploadonPortal 3. Sync from Server 4. Contacts gl € af? Contacts Upload & aTe agf &l lG@ ® €,
MfE ST 3uered 2t daR Y W Upload &% R foeis Y & e Y Uga Server A Sync AR B



~3 o CSV Contacts — ¥ 2 Search, Filter, Download 3R [ ]
4 ontac 1 e A =
> Need |y Desk cSV : Delete &1 Heg Contacts
Manage | Respond | Stay Connected Contacts Search, Filter 3R Management @Y AT A Manage 31 aa
n
<sc B CSV Contacts i
Sync contacts, search, select recipients, and send WhatsApp wishes (Mobile No 1 only)
WhatsApp Account Template Source Desktop Template
KorumWABridge.exe is not running. Please start it manually. v m Needly -- Default (own Needly Template) -- [ Default Template
#= Manage Desktop Templates ; ! @ Field Labels
A KorumWABridge.exe is not running — please start it manually.
o & )
Search (name or mobile) Campaign Header ID 8
Type to search... -- All {paginated) -- v -- All (paginated) -- v Even Odd l 2 Sync from Server J
q & Download CSV Hl [# Upload on Portal [ W Delete Contacts l e 1 contacts
& Name Mobile No 1 Mobile No 2 Address Category Campaign Header ID Imported Send
Aarav Patil 9552202776 Shivaji Nagar, Pune Student test Header_1 28/9/2026, 10:17:10 am -
o Q, search@®¥ o 283 Campaign Filter o ﬁ Header ID Filter Even / Odd Filter
Search (name or mobile) Campaign Header ID £ odd
Type to search... -- All (paginated) -- v -- All (paginated) -- v ven
@ Name a1 Mobile No. foraest @ faft v Campaign & Select a® @ & U Header ID ®T Select b ) Even: &t Even FeR dtal
Contact @1 T&a &1 39 Campaign & Contacts fzr &a €1 3IT® Contacts fazar g &1 ~ Mobile No. Tt contacts @2
@ Ssearch &d & Matching Contacts @ Select T 9¥ I Campaign & TR @ Sselect T TR I Header ID & @ 0dd: ®aef Odd FeR @l
7gl faza Smad | Contacts Te AT Load &1 & | IR Contacts T J1d Load 814 €1 Mobile No. aTel contacts &t

e Q Load g

@ =, campaign, Header ID &7 Even/0dd
fiee? oA & aTe, “Load” TR fafeid i |

@ 3595 @ Matching Contacts & It aet et

e &3 Syncfrom Server

l & Sync from Server ]

o i' Download CSV

& Download CSV

@ Server W HIS[E Contacts &Y 30 U1 WX &4 & farw @ gt i@ 2 Contacts Ft Tt B CSV

“Sync from Server" TR ffeTd &% |

@ Csv Upload % a7 Contacts ggf f&@a ¢ 311 72 &

dl U @R Sync T B¢ |

File % Download &% Hehd &1

@ Filter TR ¥t SaeT @Et Contacts
Download &¥ T & oif d8f @ W & |

o 'i' Delete Contacts

@ 4sf Contacts @t 36 Computer &
Fq A geraT £
@ afk Campaign a1 Header ID Select &
dl daet 3781 Contacts &7 Delete @,
3% af% T Select 7@ & @ 7ot Contacts Delete gFTI



Manage | Respond | Stay Connected

Template 31¥ WhatsApp Message 051  [abaRiRRS AN

(S S TgfAd Contacts &1 E B
2 Needly Desk’ cSV CS V conta Cts HII 3 Template 3T Cistom Message w G

Contacts @I WhatsApp #31 |
a : Needly Tem n
= B, CSV Contacts i eedly Template Sync &%
Sync contacts, search, select recipients, and send WhatsApp wishes (Mobile No 1 only) aﬁ I Needly g Templates ) !g'
9 al 98w 3% Sync BT HGLTSH &1
WhatsApp Account Te: Desktop Template
: " . : 385" Needly Desk’
KorumWABridge.exe is not running. Please start it manually. v Needly -- Default (own Needly Template) -- v 4 Default Template o e Needly Template
. " # Dashboard
£ Manage Desktop Templates ) ( @ Field Labels ) B Template List
o e, : . B8 EventPlanner
orum ridge.exe is not running — please start it manually.
- il ’ e Campaign& + Add Template
Promotions

)

Search (name or mobile) Campaign Header ID Day-to-Day =
e
[ & Download CSV ] [ [¥ Upload on Portal ‘ [ W Delete Contacts ] ENIEWEN o Send message (0) [ c Communication Hub ]

~ @ (Related Needly App)

Name Mobile No 1 Mobile No 2 Address Category Campaigi Header ID imported Send ° Desktop — Communication —»
Aarav Patil 9552202776 Shivaji Nagar, Pune Student test Header_1 28/9/2026, 10:17:10 am o Needly Template — Sync TR &1 &< |
o Template Source Desktop Template T¥ 0 Template Variables &1 3921 Contact Select &3 Custom Message (Optional) o Send Message
Message W51 & foTe Template el § Haeaws Desktop Template % CSV & st 4t Column ! Call Logs &1 list 3 vas 2 3775 afZ 39 U AR #1 Custom Message Contact Select &7 & a1g
s Template ¥ | ! Variable % %9 ¥ 307 & wd £ Contacts ! select 371 m‘:?jf&a?h’g mﬁe ferdt Send button T e 351
Desktop Template Insert Variable E  MName Mobile No 1 Send
Template Source - - j : . : : £ Send Custom Message X
-- Default (own Needly Template) -- v (_{name} ) ( {mobile1} ) ( {mobile2} )( {address} Aarav Patil 9552202776 To: 3 selected contacts
Needly - Default (own Needly Template) -- ({category} ) ( {campaign} ) (_ {headerld} ) Sneha Kulkarni 9876543210 Message (optional if attaching an image) ) [@3,
fethvaliahiee ((fietdn) ) ( (field2) ) ( ffield3) ) ( (fielda) ) Rohit Deshmukh 9123456780 \ ST B | ‘ -
Follow Up Message : 5 o
Customer Information [ {fieldD} ~ {fieldZ} ) | {P) (Excel Column P} Hesapmmn kit ol gﬁ_an E‘-‘lﬁl‘ﬂ BHEI = Custom Message
Q o Diomation Vijay Shinde 9543210987 Image (optional) WhatsApp T %=1 A0 |
Desktop Template | Needly Template el @ (fieldD) A (feld2), {feld} A (felda) o Choose File | No file chosen Message s & a1G
R 3T Needly Templates  af% 3T Needly {campaign} 3% {headerld) @1 3am a2 wewdt €1 Sent / Failed Status
& 390 T e A, Templates aO E, 31d 3119 Send e W faerad @l @ Custom columns ¥ Excel @1 arwifere Column ° 3T U 7 39 Contacts Select @ 396t Message — Text € 4151 e | @ aEA Rl
1 48T 39 Runtime at 3¢ Tge Sync F6 dl A1 T Template 3709 39 Letter (e.g. {P)) of feerei 8, 38 ek Insert e s €1 @ Template & Trend & © 3 Image - Image R Caption &I T@ml - @) Number, Message
Template e R @A &1 FE G Y| recipient @t W31 e | Q@ o CG;tact 3 AR Variable 3 value 39 3mg WhatsApp B3 W €1 @ Message + Image - Image 37 Message & T 3R Date 3 AR W
replace g smeeft|

Caption & 9 3 31 =e | Logs ¥ 3% Gahdl &1
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Needly App ¥ Contacts Upload &%

Needly App & Contacts @I Server R
Upload @ gt Sync &1

€ Needly App

€ WA Direct

Contacts
-

B Get All Contacts

L £ Get All Contacts

H

® Selectall

1. Needly App = et All Contacts

24
WA Direct - Contacts 3. Select All
4, i - Upload to Server

G

Sync from Server &%
Needly App & Upload 57 T Contacts

&I 8T “Sync from Server" g2 W faoies
@b 39 Ul T @MY |

Google Contacts Sync &%
3197 Google Account & Contacts @t
e Sync 1 F fAT “Sync Google
Contacts” W faies &% |

@ el &R 379t browser # Google Sign In
3R Access @1 3rafd ATl Sert|

@ 3z pfesan & Windows User & g ddel Uab aR
BId €1 39S 91¢ Sync @d: BidT W |

o=
«

Phone Contacts

@B i Contacts Sync 6T WhatsApp Haer et

< =c [ Phone Contacts i

Sync contacts from the server or your Google account, search, select recipients, and send WhatsApp wishes

o WhatsApp Account

9 Template Source

[ 919552202776 % default

Desktop Needly

]

= Manage Desktop Templates

& Sync Templates

® WhatsApp Connected 919552202776

arch (name or mobile)

Type to search..

B

Name

JD 16-5(Salon)Royal Unisex Hair Fixing Studio

Mkt Sanjay Kambale Sir

Nitin Gurav Society Election Department

GPM Mahesh Gite, Khaparton

JD 16-5(Artist)Sangita Kale

e Desktop Template

Needly App a1 Google Account
& Contacts Sync &b, 3¢

U 81 TM | Manage & 3R
WhatsApp & ATeH & el 3 |

[ -- Default (own Needly Template) -

(2]

(3]

w J [# Default Template

odd [ 2 Sync from Server

Mobile Email
9823269338 0
8850962556 0
9890568371 0
9766756473 ]
9766038230 0

LG Sync Google Contacts J L & Download CSV ]

5401 contacts « Send message (0)

Address Created

13/8/2026, 12:21:27 pm
13/8/2026, 12:21:27 pm
13/8/2026, 12:21:27 pm
13/8/2026, 12:21:27 pm

13/8/2026,12:21:27 pm

Contact Search &¢

Name a1 Mobile Number
@ Contact @itsi |

8

WhatsApp Account g o Template Source ¥ o Desktop Template g
F9% ey ¢ dropdown & Message o1 & fore T & WS A arer el @
g WhatsApp 7% g, Desktop Template a1 Template €
frad s sg s Needly Template 1
Messages AT =8 §1 - Default (own Needly Template) -
919552202776 * default - Template Source m Festival Wishes
Follow Up M
VT Needly C(:Js::me[: Jn:osrsn?:t?on
Q766X HHANX

Promotion Message

Type to search...

@ Search & | Matching
Contacts J&T fémy simg|

@ Even/ 0dd fheez &1
ST @ Wb Kl

0000®

Send
4]
4]
4]

£

3= fAsea

Sync from Server

Uploaded Contacts @141

Sync Google Contacts

Google Account & Contacts FTT |
Download CSV

Contacts 3 Excel (CSV) # Export ¥
Send message

=afd Contacts & WhatsApp
wHaer 9

® 9 9 9
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* ¢ LD
2 Needly Desk
Manage | Respond | Stay Connected

Ig IR T 1 2

3 JFeM | 319 Linked/Scanned WhatsApp
Account T¥ 31U §T (Incoming) WhatsApp
Messages @I Date & HTHR Load fa1 sTaT & |
3T 9 HEAT BT Search / Filter & Tavd) &

3R 3G9I Contacts B IR Il A
WhatsApp Wishes aT 3= T2l 31 Hed & |

Needly App @& Tl Integration
Needly App @& Personal Chatbot &1 Settings

Heedty App
& ATETH I TSP 377 a1t WhatsApp /
WhatsApp Business Messages @! Needly #
capture fasaT STAT £ |
Je3rq ufskar (Needly App)
2
Settings
Chatbot Sermes
Needly App Personal im Settings HTaREH
Install &Y Chatbot B  fFes &Y # e OP‘WI':;HENE

o WhatsApp Account T4
@ FIR fEU 7TU “WhatsApp Account” Dropdown &
@8 WhatsApp Number I, e 3ma @2l A1 98 & |

f2whieic (%) favamer & 3ui7T @A TR, WhatsApp Sessions
# ¥feha (Active) 3bT3e STAHTe fHaT SO |

( « ek @D Received Messages i

Load messages by date, search, select recipients, and send WhatsApp wishes

Received Messages — UTtd T2l ¢@
317U §U WhatsApp a2l @ &, @it 3R 311d9ad Contacts ®I gd¥ WhatsApp & ATedH § 3TR i |

WhatsApp Account Template Source Desktop Template
B Phonebook * default v Needly -- Default (own template) -- v [# Default Template
f\ & Sync Templates ) ( £ Manage Desktop Templates .'}
® WhatsApp Connected (= Logout )
From Date To Date (optional)  Filter by Message
28-09-2026 @ 28-09-2026 @ Search messages... v Even Odd
1 shown — page 1/1, 1 total (R BECUCRUECEN (1)
(] From Message Keyword Created Send
Aispl Digi Mkting Tanish Sir &% hii All 28/9/2026, 11:18:52 am n 2

o D Needly Template &7 39317
f_g_l afg 39 ggel ¥ Needly 7 Templates @TC &,

A 3 39GNT B | YA Sync HAT IATG & |
Desktop — Communication
E — Needly Template — Sync
T fefeics & |

qfg 3T Needly Templates @7 392171 7l &A1 T8,
ar "Needly Template” a2 & HTE2 ¥ 39T TG4 &
Runtime Template St @5 Hhd & |

(' e

@ U8 WIS WABA Messaging &T 39417
T BRATE |

@ wder 39S Linked/Scanned WhatsApp
T WhatsApp Business Account &

A ANAAAE |



‘g 5D . WhatsApp Quick Send - g¢@ WhatsApp €321 5  [R%)
N2 s it 4 sitager SR S, a1/ Template T 3 T ary wer A oy S g

o ) Mobile Number(s) S "< ius ) WhatsApp Quick Send
‘-[- Moblle Number(s) ﬁ W In- 3{@&; Type or paste mobile number(s), pick a template (or write a custom message/image), and send

- WhatsApp Account Template Source Desktop Template
HeR gof R 3R Add R faers &R | =
= : E makunwaeans o4 default Needly -+ None (use custom message) -- w 1§ 2= Manage Desktop Templates );
Fer 12 gt A S WA | :
@ WhatsApp Connected **+++tsssuss C.CLLCEEU‘ ,
Template gﬁ q-l' Mobile Number(s) _ :
R BB - con
Custom Message y | ]
Mumbers are normalized automatically — a leading "91 is stripped and just the 10-digit number is kept. Duplicates are ignored

Desktop Template a1 Needly Template 3 5 5
g+ a1 HIS Custom Message fod |

4 number(s) added

Custom Message (used if no template is selected above) Message Type
Message Type g e >
Message Type (& Normal text only) Hallo.... e

& HTHR YT & dIR B | ’

A If a template is selected above, the custom message/file here is ignored — the template wins. Custom content is never saved to any template or database. s d {4)
4 en

o Send TR faeis &Y
A e = Send Resuls
T YfE (confirmation) popup f&&m, Send Reailts
3T Yes, Send TR faoids &b AT L6 R @ [ sent:a J Failed:0 |

Mobile Status Reason

Send WhatsApp Message? Sent
e Send ReSUItS aﬁ 4 number(s) will receive this message. Sent
war 3R & a1 Send Results fiet # —

Sent 3R Failed status 3@ IR m =

' «»
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ug Needly Desk
ST I8 <t 3T9H! WhatsApp TR @1 fa@y deer #star &, af e 39 |eer
B UgEHdT & 3R 3T g1 Je 52 1y i & s, fufa awa siaqva w

Manage | Respond | Stay Connected
U & a1 Uab Multiple Messages Automatically #oTdT # |
g 39 ferg =) gt 82

0 & @ @ o
iRy
24x7 WM TR-GR 3 Business Manual Work
Automatic  ITgeh dh GHY aret weif &1 Engagement 9 3R
Response TR AR 3ifel Srare dear g g &6 g9
foeft mees ¥ 3T “Support” forar
{ \ O [11:09 AM | TEP P H T gl
Customer (Trigger Message)

Online
Tgall Auto Message
(e=a1g / Welcome)

Support  11:09 aM

ATE! 3HTISHT HE2 W TIRT Auto Message

o +5 e

gan | 11:11 AM (31fEres STSK])
AT & STeg, € 3o - Gkl

_ : : +19eT Auto Message
Huh Hft| 11:14.AM o - (Additional Info / Links)
3 91 3 A SAEBR

@ w1 12:09 PM O dterT Auto Message
=y aky (Follow up)

4l o Reply &1 (Next Do) o

3R qredar Auto Message

mﬁ@mﬁ%@ 11:09 AM o WAl (.t Follow up)

(3rd Day)

Automated Sequential Messages
U TS & STa19 H, 99 & 3HR Auto Messages Hsi

2

T8 A 39D WhatsApp

TR A4 fasar 3R 3mads

R e 3 g A9 & 3ER
Messages Automatically ¥t Sg | | )

Rule Setup - &9 Configure #3?

3T W79 811 aTet |aeT (Received Message) & 31THR WX Rule §9Ta%,

oo Fav 9 3R 50 THY 3icRTel W F A1 U ST 8, Tg dd e Id & |

» Automated Sequential Messages

Create rule to send automated messages in sequence when a specific message is received.

Trigger Conditions (When to send)

Define the type of incoming message and content that will trigger this automation.
Rule / Campaign Name * Received message type *
Support Like Content (contains)
Just for you to identify this rule later — not sent to
recipients

Send from (WhatsApp No.) * Recipient No. (optional)

919552202776 w Leav pty to match any sender

Choose the WhatsApp number from which messages will
be sent

@) Active

If set, only

Messages to be sent (In Sequence)
Add the messages that will be sent automatically in sequence.

# Message Content * Attachment (Optional)

1 Message 1 B Choose File | No file chosen
V3

2 Message 2 @ ChooseFile = No file chosen
P

3 Message 3 B Choose File | No file chosen
P

© Important Notes

Received Message (String) *

> Thank You for your message

Choose how the incoming message will be matched

o I/

)

| «~ Backto List

The rule will trigger when this message is received.

ages received from this number will trigger the rule,

Gap from Previous Message * ()

Daygap O day(s)

Timegap 2 min w

If Day gap is 0, Time gap above is used instead.
Daygap O day(s)

Timegap 5 min v

If Day gap is 0, Time gap above is used instead.
Daygap O day(s)

Timegap 1hr o

If Day gap is 0, Time gap above is used instead.

+ Add Message

Actions

+» For each message: if Day gap is set above 0, itis used (e.g. Day gap 1 = sent the next day). If Day gap is 0, the Time gap dropdown is used instead.
» Messages will be sent automatically in sequence based on the gap defined for each message

+ If the laptop/PC is OFF or WhatsApp is not connected at the scheduled time, the message will be skipped.

+ Ensure your WhatsApp is connected and system is ON for messages to be delivered.
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T
Needly

Manage |

Automated Sequential Messages &1 8?

7q foret earfdn o1 et Incoming Message 3mads
WhatsApp Number TR UTtd 8YdT 8, a9 e 3mad grT
§1Y 7Y Rule & 39K, ¢ Messages &I feffd g9

3T R Automatic 9 8 USTaT & |
9 G TEHAPHBAL?

m{aﬁﬁ 3T WhatsApp Number TR Message WoTdT & |
f&%H Incoming Message ®! Check T 2 |

& Message 319 &1T U Trigger Rule ¥ Match 81T &,
dr Automation [ T 2 |

39 gRT Hefd Messages 3R Time Intervals & 38R
3T % Messages Automatically Ui ST & |

Rule T Active T fRaR Communication 31973-39 Tadl ¢ |

SR R A glar 8?

© TS B I W 3R FE TGN At &

@ SR-gR Manual Message WS &I 3TaLIT Tai
@ Follow-up Communication Saftrd a¥ie A giar &
@ Business Engagement d&dT &

@ 24x7 Automatic Response I4d 8T &

IETEROT - U8 HA S Bl 272
Customer &1

¥ System checks
Message Received - & matches rule
(eg. Thank You for your message)

®0 000

-

TS BT Message fAet

3R 3mes de By My
f79m & AR

Messages 3799-31Tq %51 ST & |

Automated Sequential Messages
3 T WS & YR R WTlord $Y A P Hal Aol

S

Automated Sequential Messages

Create rule to send automated messages in sequence when a specific message is received

+ Back to List

o Trigger Conditions (When to send)

Define the type of incoming message and content that will trigger this automation.

Rule / Campaign Name * 1 Received message type * o Message Type ) Received g QStrgg) * £} Trigger Message
Support Like Content {contains) v Thank You for your message
Just for you to identify this rule later — not sent to Choose how the incoming message will be matched. &

recipients. The rule will trigger when this message is received.

Send from (WhatsApp No.) * ‘8 WhatsApp Number Recipient No. (optional)

919552202776 v

Choose the WhatsApp number from which messages will be sent.

be sent.
@ Active @I Active / Inactive

6 Specific Sender (Optional) ]

Leave empty to match any sender

If set, only messages received from this number will trigger the rule.

Messages to be sent (In Sequence)
Add the messages that will be sent automatically in sequence.

# Message Content * Attachment (Optional) Gap from Previous Message * (D Actions
Daygap O day(s) 7 >
G J : Time Interval
1 Message 1 @ Choose File | No file chosen Timegap 2 min o (Minutes / Days) L8
# If Day gap is 0, Time gap above is used instead:
Day gap 0 day(s)
2 Message 2 # Choose File | No file chosen Timegap 5 min v
& If Day gap is 0, Time gap above is used instead.
Daygap 0 day(s)
3 Message 3 8 Choose File | No file chosen Timegap 10min 52

If Day gap is 0, Time gap above is used instead.

O Important Notes
« For each message: if Day gap is set above 0, it is used (e.g. Day gap 1 = sent the next day). If Day gap is 0, the Time gap dropdown is used instead.
+ Messages will be sent automatically in sequence based on the gap defined for each mesage.
= If the laptop/PC is OFF or WhatsApp is not connected at the scheduled time, the message will be skipped.
+ Ensure your WhatsApp is connected and system is ON for messages to be delivered.

1Y -1 V2 BT FPha &7

@ -3 Incoming Message fie &R Rule Trigger g1
@ fa WhatsApp Number ¥ Message %o 2
@ S Message &7 Content / Attachment

Auto Messages

send in sequence
(2 min = 5 min = 1 hr = etc))

@ & Message & &9 Time Interval (Minutes / Days)
@ Specific Sender (Optional)
@ Rule P Active / Inactive T&T
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‘Nl = Automated Sequential Messages [IREGIANL
2 T T e by e e 3 o
ug Needly Desk c U gR He &, [FufRa T9a ) &2 He9r 393-3m9 Hsi A L 5 @

Manage | Respond | Stay Connected Follow-up Messages Automatically %t Sd &1

Add New Rule - Configuration (Example) How It Works - Message Flow (Example)

3 aTet Message & 3M1eR W Rule 71T 3R BIH-H1 Message, fbd I 3erTe 1 i1 8, T8 Qe B | TTE® BT Message AT &1d &, f&#eH Check Hvar & 31k Fafia @93 W Messages HHAR Worar & 1
Automated Sequential Messages o Back to List =
) Create rule to send automated messages in sequence when a specific message is received. i Pl CuStOmer MESSage Automatlc Message MESS&QES Sent
Trigger Conditions (When to send) Received Sequence (As per Time Interval) to Customer
Rule / Campaign Name * Received message type * Received Message (String) * )
Support ’ Like Content (contains) v Thank You for your message | s +2Minutes | P
Just for you 1o identify this rule later — not sent to Choose how the incoming message will be matched., &+ € ; Eﬁ?f_t_omer - | Mmage1 = @ Y,OE" SIS L
recipients The rule will trigger when this message is received, i (Welcome / Reply)
Send from (WhatsApp No.) * Recipient No. (optional) System Checks Eadme :fa“:k ’
+ you for your message.
919552202776 v Leave empty to mateh any sender Thank You for & Matches Rule IS NTAM o7
i e WA DS s Sk Ttk il A et o 0 et l Wioaer A our message o9 Message 2
o the WhatsApp number from which messages will  If set, only messages received from this number will trigger the rule ¥ System checks the (More In tion) R .
incoming message about our services.
and matches with o +1Hour Shig 2
Messages to be sent (In Sequence) =>  your Trigger Rule. =P Message 3 @ -> Please check the details
Add the messages that will be sent automatically in sequence. (Detailed Info / Links) and let us know if you
#  Message Content * Attachment (Optional) Gap from Previous Message * (D Actions have any questions.
- — = v +” Rule Matched 1216PM &
1 Welcome! Thank you for contacting us. & Choose File | No file chosen v ane i | Next Day = e
Ti 2 mir v usta ow-u
imegap 2 min Message 4 @ regarﬁigl'legnﬁ‘ﬁ inlnrmafion
oot - Follow U
2 Hereis more information about our services. | & choase File | No file chosen taygors (0 dayls) o) (Follow Up) shared.
Timegap 5 min v J (Next Day) 11.09am &
? After 3 Da
3 Please check the details and let us know if 8 Choose File | No file chosen Day gap 0 day(s) g ys We are always here tc_heip.
you have any questions. Timegap 1hr - ! Message 5 Feel free to connect with us.
= h pm— (Last Follow Up) S A
a Justa ger!tle follow-up regarding the  choose tiet| N e EhsaEn Daygap 1 day(s) . | 11:09:23 AM (After 3 Days) 11098 &
information shared. Timegap 0 min ¥ : Incoming Message
5 We are alwa,rs here to help. Feel free to ("8 Choose Fiie | Mo fis chosen Daygap 2 day(s)
to connect with us. —— — Timegap 0 min w [
o Time Interval Options Key Benefits e Important Notes
19 Weld Message & fo1g Minutes a1 Days &1 Gap ¢ 3 Had & gg 1=K 319 Business & faig agd 3uanft 81 <" ey o= /PSR ¥R Ths G eRIN)
: + Messages fFRuffia &0 % 3% Gap & stof oIt &1
Day ga 0 day(s) EEiEEED W gR-aR Manual Follow-up Business g i STy ;
y gap y c o icati Efareant « 7fZ Laptop/PC OFF & & WhatsApp Connected &l &,
© Minutes (1 min, 5 min, 10 min, 30 min, 1 hr, etc.) ustomer Message Yo ommum;;g gag; = a Message Send 7T 81|
Time ga 2 min v Response eqafera Gl g
gap © Days (1 day, 2 days, 3 days, etc.) P & S Tﬁ «+ WhatsApp Connected & 37 System ON 81FT 3raeerd §1
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Manage automated message sequences triggered by specific received messages.

Automated Sequential Messages
Rule List & Management — ¥t 91T 71T Rules U & S8

379 19 gV Automated
Message Rules & T8 &,
Manage &¥ 3R 3Taegdd

3THR Edit, Active/Inactive
7 Delete & |

o [ 8 View Scheduled Sequences ] + Add New Automated Sequential Message

©® Below is the list of automated sequential message rules. These rules will send messages in sequence when the specified message is received.

o Q, Search by received message or WhatsApp no...

#  Received Message Match Type Send From (WhatsApp No.) Messages in Sequence Status
NeedlyDeskSupport . - . 4 Messages .
Like Content
1 st message from Desktop A S sl et s LY A
Support 3 - 3 Messages -
Like Content
2 Thank You for your message e Sac 1 min = 5min — 10 min () .
Showing 1 to 2 of 2 entries
o g View Scheduled Sequences e Add New Automated o B Search Rule
T Sequential Message Received message a1
schedule g automated
71 Rule &M & foig 58 g Wh ¥
messages ¥ list T8 F & Tbd g S atsApp number < 37TER
g L g L2 g2l W P specific rule B |
o a View Rule o Edit Rule o ﬁ Delete Rule
ft rule &1 gt configuration, Existing rule # message, HETHaT T EH |
messages &I sequence 3R sequence IT time interval rule ® delete &= T &1

time interval 2@ 9&d &1

HTTLIHAT SFTIR F&ct qhd & |

o All Status

Created On

v i O Refresh ‘

Actions

28-Sept-2026 11:46 AM

28-Sept-2026 11:30 AM

Status Filter

Tt Rules, aet Active ar
Inactive Rules @ filter Hh
a9 Tohd g

G
v

Status (Active / Inactive)

Rule & Active a1 Inactive &%
automation [ a1 §g X THd &



Scheduled Sequences - Scheduled Messages @1 feafa ¢
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b - w
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2 Needly Desk
- Manage | Respond | Stay Connected

gl adA o T 3 automated message sequences @ recipient-wise fEfd 31R 30TET message &a W1 AT, g W7 11 Tl &1

o Rule Name . = Scheduled Sequences
Eﬁi{'m automation rule @] &, &= Every recipient currently mid-sequence, by phone number — with the rule and where they are in it. Cancel any single run without touching the rule.
Tl rule &1 AT fE@rs A 1
Search by rule name, received message, or WhatsApp number... Phone number... All Status v 3 Refresh + Force Assign
Y g gl
o Phone Number
o3 recipient & feTT sequence
T |l ‘%, 3H®T WhatsApp number # Rule Name Phone Number Sent From Sequence Progress Next Send Status Created On Actions
T8 foramé e & (qRen & forw
masked format #). Support Follow-up 10of3 (© inSmin 29-S o
-Sept-2026
Thank You for your message FNNXXX2276 9195XXXX2716 — 29-Sept-2026 11:55 AM InFiheres 11:50 AM - i l .
- ) Sent From
| i NeedlyDesk Support 20f4 @ in 15 min -Sept- [
m_ﬁ y PP 29-Sept-2026 .
- feg WhatsApp account a 1st message from Desktop IXROMXAIAS 9195XXXX2716 = 29-Sept-2026 12:10 PM g 11:30 AM b N :\_. )
messages Wl SITU, I8 BRI
Igi fers At &1 Welcome Sequence 10f5 29-Se [
o -Sept-2026 29-Sept-2026
New User Registration SIS0 MTsiepaciba = 22 02:00 PM i 01:15 PM o ] l._ . J
o m Sequence Progress
39 T fdd messages WSl 11T & g:i::?;gf;:ﬁ?::"p 9IXXXXXX1212  9195XXXX2716 30{5_ © inthow In Progress fgfg ;:&42026 o ollm
3R P fosa messages &, 29-Sept-2026 01:20 PM ; Wit}
Tl progress & 9 & fe@ar &1
Reminder Sequence 1of4 = 30-Sept-2026 29-Sept-2026 o
Subscription Renewal GIXXXXXXB678 9195XXXX9890 o 10:00 AM Scheduled 09:30 AM @ €] | n J
e @ Next Send
HITAT message @a Aol ST, Eveit Follow:u 2 of b 01-Oct- —
I , -up of 3 01-Oct-2026 28-Sept-2026
Wm*mﬁmm%l Event Details 9IXXXXXX4455 9195XXXX2716 e — 09:00 AM Scheduled 05:20 PM @ €] | .__,-
Status 3R Actions & 39 fRfa

@ Heha &, Refresh &7 §ehdl €,
Cancel @ ¥d & a1 Force Assign
S controls T IUANT &R T & |
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o ®
Needly Desk

Respond | Stay Connected
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Manage |

Automated Bulk Messages
Sync contacts from CSV Contacts (Serial No + Mablle No 1 only), split them across your WhatsApp sessions, pick a template and a delay,

them o i

1. Sync from CSV Contacts

< Sync from CSV Contacts

Pulls in every active CSV Contact. Only Serial No and Mebile No 1 are used — any contact missing either one is left out entirely.

+ 21 contact(s) pulled in from CSV Contacts (Serial No + Mobile No 1 only; 0 skipped for missing Serial No or
Mobile No 1). (21 with a usable mobile number)

919552202776 | | 919850850003 ‘ 917264910765

Send mode
= b

i= Manual range ¢ Auto batch (round robin)
Type a From row - To row for each session

919552202776 Fromrow 1 Torow 7
919850850003 Fromrow 8 Torow 14
917264910765 Fromrow 15 Torow 21

Total rows synced: 21

Even / Odd filter (optional — default is All)

Even only 0Odd only

Check even/odd on: Serial No Mobile No
Within each session's row range (or batch), only rows matching this filter are actually sent the rest are marked “Skipped” and left alone.

3. Template
Attachment type

Desktop template  Needly template
Text Doc

Message ({serialNo) and (mobileNo) available)

Image Video

Choose File  Invoice_AISPL_INVOICE_B1.pdf

Hello This message from Automated Bulk Messages
4. Delay between messages

Task name (opticnal)

sec Fived delay — no seconds range needed.

OEEIENO0

Random secto 10

-
o B Save task

5 min

Automated Bulk Messages

CSV Contacts & Multiple WhatsApp Numbers & Bulk Message %3

Send N contacts per turn, cycling through sessions

CSV & contacts AR 3HT9d I
#e1g T3t WhatsApp Numbers
(Scanned/Connected) & automatic
¥ A message Vol THA & |

CSV Contacts Upload / Sync

« CSVfile & contacts sync @& (Serial No + Mobile No 1).

« 34 contact & Serial No a1 Mobile No 1 & &, 33 skip & faar smem.
« Sync B1H & 15 total valid contacts @\ e fears it €.

Task #3

&
20 ©

WhatsApp Sessions Select
* 3193 TR HSE F4ft scanned/connected WhatsApp numbers Fgf fian.
o fSF-f8F numbers & message WS &, 3% select &Y.

o E Send Mode
+ Manual range — W@ WhatsApp number 3 f&T From row 31 To row
select @b contacts divide TR THA §.

= Auto batch (round robin) — &% number & turn-by-turn N contacts ®st 37T &.

Even / Odd Filter (Optional)
« Serial No aT Mobile No & 3=I¥ W All / Even / Odd records %51 Hasd &.
» Filter & 3/¥R € records 3 WhatsApp number & Aat SE,
a1 records Skipped &Y SIgaY.,

O
o0

0@
o

Message Template & Attachment
= Custom message, Desktop template &T Needly template .
{serialNo} 3R {mobileNo} 51& variables T 3Ua1T 7 T &.
« Text / Document / Image / Video attachment %57 Ted &.

Delay Between Messages
» E message & dT 9T BT gap Ye 4 (1 min, 2 min, 5 min, Random
a1 custom seconds). 38 message natural F¥d ¥ 751 A &,

Save & Send
« Task name 3@ Save task ¢ G & (a1 3f Wor & fag).
« Save & Send TR f&iaics &%l & selected contacts @t configured WhatsApp numbers
A message ST Y B ST,



Bulk message send 81 & a1

)
i o : £ Automated B s e
P2 Needly Desk ed Bulk Messages  [echimeraviiy

E@ i # fomarg & & | 7l | 319 progress,
Sent Records & Task List et St

o Saved tasks (Task List)
Saved tasks o < Refresh - Tt bulk message tasks T& list # fo@rs & €1
« Task name, date 3% mode @ @rel show BId &1

#  Task Mode Progress Status Actions
o m Progress
Rkt el JC s e A
het o U8 pmgress'barﬂ?mu%@m?l I
: ’ézrz:n?;z?sug‘ytizz;:h gt isi MisEREsde 120 sent, O failed, 0 skipped, O left e e © ,. |_‘.-

‘ o @ Status
A status Tl @ &
#4 Reminder Message 2026-09-30 11:15 ) = 5

¥ coviCamaetseyiced) MenualRange oo oeriti fallecly 0 skipped; 12 eft Beay © Sending | (a1 ) | | Completed | (1 g3M) |
Draft (3nft send &t fobar mam)

#3 Event Invitation 2026-09-29 14:43 i3]

¥ CSV Contacts (synced) NEREY 1sent, O failed, 0 skipped, 20 left L © o a View Details

— O —— — + Eye icon W click &3 39 task &1 g1 fdazor

ustomer Update -09- : ¢ || & 1 iR send gt records &t list 2@ T & |

5 Gsv Contacts (synced) ManualRange . cent, 0 failed, 0 skipped, 21ileft Dantt @7 & g
o #1WelcomeMessage 2026-09-28 12:31 myen -, e EditTask

CSV Contacts (synced) anualkange 4 cent, 0 failed, O skipped, 1 left L s |- « Draft task @1 edit %&b message, template,

delay & range 95 Had & |
Status Information o ﬂ Delete Task
* ST%Yd A 8F W task Bl delete X AFBd & |
7" Sending ° Completed |‘ Draft A Failed / Skipped
Message send Tt messages Task save fdsar 7T g, $B messages failed ~ Refresh
e & successfully andt send AT fobar | a1 skipped 89 &, s « 9T status 3{R updated progress &7 & fag
send Q1 gH & faaRor view ¥ G W £ Refresh button @1 3uam &% |
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( <~ Back

[ Schedule Message

©

Pick recipients, a message or template, an opticnal attachment, and a send time — it goes out automatically.

o. L] whauApp Account 910 o0 x default v Sends this schedule from the selected account.

WhatsApp Connected 91

9 o 8 Recipients

Search Phone Contacts
Search name or number...
Korum Support 89
Korum Support 89
Korum Support 89

Korum Support 89
Korum Support 89

Selected Recipients (@)

b4 89 0s X

Korum Support - 8955

Add Number Manually
Mabile No MName (optional)

+ Add Number

You can paste multiple numbers separated by commas or new lines

Or paste many numbers here, then click Add Bulk

i= Add Bulk

p=
o e B Message
Desktop Template  Needly Template

| Message text
Hello Team

Supports {firstName}, {lastName}, {mobileNo} — filled in per recipient

N

: N
@ Attachment (optional)
Type
Image ~
Choose File | rjd jpeg @
il
~
o Send Time

Date48-202¢  15:10
Must be at least 10 minutes from now. The message is sent automatically at this local time — but KerumAiBridge.exe must be running and connected.

Schedule Message

Contact List 3R Runtime Add f&7 71q @i &t a4 994 IR Message 5t

' ©
2 = &

39t Contact List & @i 4t
Runtime Add fasg ¢ 5&Ri &t
gD, Date 3R Time ¢ H>
Message Td: NI ST &1

WhatsApp Account g

=1 WhatsApp &R & message W1 8, 39 T8l
select &
#ie 3 WhatsApp Connected status f&ars i

Recipients (WTedsat) T4

39t contact list ¥ 919 IT1 F&R search @&

TN B select |
+ Mobile No 3R (optional) Name SI&aR runtime

Fdar manually +ft add &% 9&d &1
* U Ty B3 qaR paste TP Add Bulk ¥ +ff Siis Tad &l
+ It selected recipients A= list # @ &

Message dOR &3

+ Custom Message for@ I&d € a1 Desktop Template /
Needly Template &T 3GTNT &R Jhd 8l
39 {firstName}, {lastName}, {mobileNo} 5=t variables
I STAHTA B Thd 8, Si1 82 UTchd! b ol 370 31T 4|

Attachment (¥&fca®)
+ Image / Document / Video %Tgd attach & G&d &
+ Choose File WX click &% BTSe select &1

it S e &1 A A R &

Send Time (WSTA &1 GHA)

+ Message %5 &t Date 37R Time & @l

» U WY gdHH 99 | HH 9 HH 10 AT amt g enfeu

+ OF 99T R message aa: T4 selected recipients &t
WhatsApp & 91 fé@r smee (Riwes =i 3R connected BT 311ae )



\t !ngeedly = tl(':) Scheduled Messages - A1 T 7 Messages ! il

319 gRT Schedule 6T T T3} Messages JgT U & WH W fG@rs <d &

o @ Scheduled Messages List
= e Schedule f5g 7Tg |aft Tider @t gt
Scheduled Messages 9 oS R &

Every scheduled send — past, pending, and future. Edit re-arms a row at a new time; Cancel only applies to Pending rows.

Status & 31J9R Filter
Y Status i@ Date Q, Search e

« All statuses ¥ Pending/ 3= 3ucieel
All statuses v dd-mm-yyyy B8 Search recipient or message text... Clear e status 35 3MTYN W records e@ Hﬁiﬁ' -gl

Y Date & Search
ALL SCHEDULED ROWS 1 row(s) m

¢ Date A& T recipient/message text I
fafere scheduled message @IS T & |

S

Manage | Respond | Stay Connected

77« ,77 ,KorumSupport(89 ~  )+1more (4)
Hello Team Image
[ Custom message « (© 28/9/2026, 3:15:00 pm

Pending | £ ©® Message Details

e Recipient(s), message text, attachment
type 37X scheduled Date & Time ¥
BRI 3 |

o Manage Schedule
e Pending schedule @ 3uaia Edit option
 gHa/faawr aga |ahd g 3R Cancel
option & schedule 1 HHd &1

@ Note: Message fafRRd ¥73 1R automatically 9ST SITdT &; WhatsApp connection/system requirement & 31J9R delivery g1t |



5 3[¢PT-3i¢71 951 & oo

oo : . e Message Templates Text, Image, Video ¥ Document [ ©
Needly Des DA : B ©fed Template ST, Wafaa =
T ndyl b U1 & f6iu U & 57978 R WhatsApp Template &FIT0 33 3ughT 359 % = . =
ge | o y Conne ﬂa #IF] Message asil
o Wt Templates H ¥t e 71 Template &A1Y / Edit &%
= Message Templates
- g p All pages v 2 Sync from Server {© New Template X
One place for every page's WhatsApp templates — text, image, video, or document
P— Page Type Media Updated Actiohs Template Name Page Type Message Type
e.g. Diwali - Call Logs CallLog ~ Normal (text only) W
Testl CsvContact Normal - 23/9/2026, 2:43:39 pm Faul |
. , E CallLog Normal (text only)
CallLog - Common Message  CallLog Normal < 1/9/2026, 8:57:54 pm P CRCRATALNNAER NS OM S PhoneContact Image
Contact name Phone number Call type ReceivedMessage mi Video
template for QM Doc QuickSend Document template_8_20260817200031899.pdf 17/8/2026, 8:00:31 pm VR | ’
QuickSend Document
template for QM Video QuickSend Video template_7_20260817195845111.mp4 17/8/2026, 7:58:45 pm Pl | CsvContact
Message Text (used as caption for media)
template for QM Image QuickSend Image template_6_20260817195538036.jpg 17/8/2026, 7:55:38 pm Pl Hello {name}! ¢
template for QM Normal QuickSend Normal - 17/8/2026, 7:54:02 pm Faul |
This is a quick update regarding your recent call.
QS_Image_Templ, Qui Image template_1.20260812141302696.png 12/8/20286, 2:13:02 pm ran |
CallLog_Video_Template CallLog Video template_2_20260812141240813.mpd 12/8/2026, 2:12:40 pm ran | ‘* Cal lepe: {caIIType} o
PC_Text_Template PhoneContact Normal - 12/8/20286, 2:12:18 pm il |
Sent via Manual WhatsApp — make sure korusiser idge. exe is running. Image/Video/Document sends use the media send AF|
RM_Text_Template ReceivedMessage Normal - 12/8/2026, 2:11:52 pm PaE automatically.
CSV_Video_Ti CsvContact Video template_5_20260812140928351.mp4 12/8/2026, 2:09:28 pm Fal i
Cancel B Save Template
QS_Text_Template QuickSend Normal - 12/8/2026, 2:09:08 pm Van |
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Call Log & wefeia Phonebook / Contact Received Message & féiv Quick Send & felw CSV Contacts & & Normal Image Video Document

templates. 33 Call Log list & &0 templates. templates. 5 Received templates. 38 Quick Send  templates. 33 CSV Contact (2 W) (1) (difza) (sTegife)
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Manage | Respond | Stay Connected

< Back

() Auto Reply

Auto Reply

311 a1 WhatsApp Messages &T Automatic Reply

Automatically reply to incoming WhatsApp messages based on keywords. Runs in background while the app is open.

@ Runs every few seconds while the app is open, even if this page is closed.

o Auto Reply @

Enable or disable auto reply for incoming WhatsApp messages.

e WhatsApp Account

Which connected WhatsApp number sends auto-replies.
Leaving it on the default (¥%) option uses whichever account
is marked active on the WhatsApp Sessions settings page.

Pulls the latest keywords and rules from the Needly server.
Use the Sync Keywords button above after changing
keywords server-side.

o Check Interval 10 ~  seconds

-- Default (globally active session) --

-- Default (globally active session) --

91

How often the background service scans for new messages to reply to.

Auto Reply & HTH dT &2
Software @@ ¥°d
Algd &=l (Check Interval) @@
WhatsApp Message _) AT message @

IS TR G AT B check @ar &1

> Q

* default

T U message B
TS &A1 Keywords
R rules & |
match T 21

> e

afg ®1é keyword

match gid1 &, _)
t Hiaferd template
automatic reply %=1 sTar &1

App TTe] 761 R, 78 999
3HARTA W HTA 9Tt messages (
P 39S §ATC Keywords & -e

U Zad: Reply AT SITaT 21 )

Auto Reply ¥Te] / ¢ ®¥
o 9 fdwmea @ 39 Auto Reply & ON AT OFF &% IHd gl

e ON &R W}, App dTe] &1 d® T aTet WhatsApp
messages &I automatic reply #31T FTE|

WhatsApp Account I+
* @ AT WhatsApp Aav auto reply %31, I J&i & T
e Default (globally active session) qrﬁq? WhatsApp
Sessions 97 & it *fY active (%) FaR 8, 3%t A reply
ST ST
o 2 list & 393 connected WhatsApp numbers fa@rs &7

Reply Keywords Sync &%

¢ Needly TR R 3t keywords 3R rules add f&u U §,
a gl d sync 81d &1

o 30R 3194 server-side TR keywords ¥ @S seerd a1 2,
dl Sync Keywords &2 UR faeid @3 aTfds latest
keywords &t 9=t 3m73e g Fmel

Check Interval 92 &%
o g T4 BT & & 4T message Ad T & foiv software
fésa~ I (seconds) & 3HaRTA W scan SN
o 31U 37O HTERIET TR THY AT H FHd 8
(31 5, 10, 30 seconds)|
| wecayef ard

App (desktop) TITe], 76+ HTaeea §1

6% P » 4g background ¥ &1 & &,
WhatsApp ¥ R g Yo de 2
automatic reply o Keywords @I server & sync &1
YT 81 ST & « @l template a1 & fore w@ keywords

3R variables &7 39ghT ¢



Messages (Manual, Schedule,

Needly Desk & 3194 IT 3194 € ST WhatsApp SIS Auto Reply 37f%) %t o #1
Scan Whatsapp TR faeid &<

@
(O Connect your Whatsapp o « Connect your Whatsapp ¥

Scan one or more WhatsApp accounts, then choose which number sends your messages. “Scan Whatsapp” &¢- TR fawid &3

* 39U 741 WhatsApp Account SiigA i fssar g gt

e =
Q =+ Scan Whatsapp | JR * VR Settings) () Run Bridge )
\ 9 Device Name ford

» WhatsApp Account & forg Ta A ford
(S — Nitish, Office, Team1 31fe) |
* g AT 3T forg ug= & g Sar |

o 2:) Create & Show QR T fatid® &¢
|5 4" « Device Name for@a & a1 “Create & Show QR”

R s B |
e 3MM9d fely U Unique QR Code daIR 81|

s, TR - I8l d 98 WhatsApp Account &
u%ﬁNeed Iy Desk® @ WhatSAp p Con neCt ﬁ Needly Desk & &4t WhatsApp

Manage | Respond | Stay Connected

® default
Inuse  [® Logout ¢ Share a

Connected — 91

@ hr_office j
- v Use this number [ Logout ¢ Share
Connected — 91!

QR Code @& WhatsApp & Scan &3

® tanish_sir o
e VAIIECRNTENT Y [ Logout <@ Share o 3704 HiGgd § WhatsApp T |
Connected — 91!

e Linked Devices # W& “Link a Device” |
e Needly Desk W f&& 3§ QR Code @I scan F |

o 7 WhatsApp Account JS SITQT
*- * QR Code scan &% & a1 WhatsApp Account
@ Needly Desk Y list & fré 33 |

* Needly Desk & 319 39T WhatsApp Account 3R 3= & @i & WhatsApp Accounts ¥t 518 Ta &1 o 3d 39 §H account { §¥ft messages As Fhd &1
o JgI e & B limit &1 &, 319 fSaa 918 Ia7 WhatsApp Accounts scan &% Gdd & |
o [ST g3 WhatsApp Account 3 list & fawrg 37 aik adf & @t communication (Manual, Schedule, Auto Reply) %t STTE|



- 9T WhatsApp Account &I —{]
T2 Needly Desk @ WhatsApp Connect 3¢ [l i

Device Name foiRd 31i¥ QR Code UTd &3 5% QR Code 3T % HiaTee &

scan & 39 S |
1 ) WhatsApp Account &1 a4 fered 2 ) QR Code T gFm
(O Scan Your WhatsApp X (©) Scan Your WhatsApp
Scan for "Device_name"
WhatsApp Account Name " - o
o Device namg 9 UBR I
/ Letters, numbers, - and _ only. Leave blank to auto-generate an id. ‘ QR Code ﬁa—‘“
3/ 59 QR Code &I
WhatsApp Account 88 Create & Show QR ?;:ﬁilw"s E',;-} ;%" P
&1 9 ford P
(S MyPhone, Office,
Team?1 311f3) e “Create & Show QR” | (CJose Open WhatsApp on that phone — Linked Devices — Link a Device
R fae1es B
Close

S TRUT it & a1
e o Whatsapp Account & foig Ua 3fera 9 ford e f&%eq 319 o1y 39 A1° &1 U Unique QR Code AR & |

= (ST — 37T AT, SAiftew, &9 91 3nfe)
. A . o 319 9 QR Code P! 3T AESA B WhatsApp ¥ scan b
9 “Create & Show QR” g1 W faies X Needly Desk ® =aT WhatsApp Account SIS |



®s WhatsApp Accounts Manage &<
YA AR A T F S WhatsApp Accounts DI TH 1A Gﬁ@

oR

O

)
b - w
() s
2 Needly Desk
- Manage | Respond | Stay Connected

(L Connect your Whatsapp AR e ad s B
Scan one or more WhatsApp accounts, then choose which number send L (af Bridge Disconnect & T &).

<
4+ Scan Whatsapp Kﬂ Message Settingsq P Run Bridge 4
n ® default

™y

|

Needly Desk Bridge &I

I8 WhatsApp ‘ In use [# Logout «¢ Share B
Aecourtondt Connected — 911 V
Active & 3R e
messages Nei
LEGE] Connected — 91! :
l 3 AR Bl
use HH
messages <
® tanish_sir ST T B

G Logot | < s

Connected — 91!

Run Bridge &} 514t & ?

o Needly Desk & Manual Message, Scheduled Message
3R Auto Reply S Tt features TE! I &H &1 & faw
Needly Desk Bridge @T Connected 3fR Running &1 5541 &

o 7fe Bridge Disconnect & STdT &, @ WhatsApp & &I oft
message WSl &l I ¥ | ¥ H “Run Bridge” W fadid
D IY A B BT TAH B

Bridge Status ¥ f&@m
(Fns)
ge P Run Bridge /.

Bridge Disconnected

(Run Bridge R fd@is® &%)

¢ op

Bridge Running
(Connected)

U &l Needly Desk &

%8 WhatsApp Accounts ..)g
scan PP SIS Thd 8. T )
I limit 781 81 .

Active / Default Account

o S Account Active BIdT &, 3H® SIRT
messages Wt ST &

e @M I Account Active &, I8 d&i fGaTs 3T &

e TE Account ® “ACTIVE — used for sending”
& w9 | fG@a g

Use this number

o faseft oft Connected WhatsApp Account @1
messages #5i & fT “Use this number” R fas®
CEECn k]

o SEd ATHR HH i Account IGd HFd B

Logout / Share / Delete

Logout : Connected device @' logout % & fau|
Share : g8 scanned WhatsApp @1 ZIP file & ¥9
export @b 317 Needly Desk user & H1ef share 3R e 1
Delete : fS Accounts &t 3raeaadr &l ¢, 3 serdl
T Fhel 21

Run Bridge (afg Disconnect & 1 8)

o B HRUI A Needly Desk Bridge Disconnect & HddT g1

e UJ ¥ “Run Bridge” W faid &b Bridge 31 §: 3
P BT YT B |

e Bridge f8¥ @ Connected 811 & &1¢ WhatsApp
communication 5 I & & STG|
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u& Needly Desk

Tt Messaging Menus &t Tracking

« Needly Desk # f5H-f5H modules & 34
messages Woid & (o Manual, Schedule,
Auto Reply, Quick Send, Call Log, Phone

Contact, CSV Contact, Birthday, Anniversary

3nfE) 37 Tt & activity T&T track Bt &1

Count T U 75K & Overview
Y% YHR b messaging activity Bt
B HET 37eATT-37e forms et &1
o 319 W ¥4 & & g menu A fbar
messages TS 7T &

Message Status Summary

« Total, Success, Failed 31 Skipped
messages & SABR et 1

Y & AR faayor

o Today, 7 Days, 15 Days 3iR 30 Days &
3TeIR W graph 3R count 3T ST ¥abdT &1

« SUH AT 39 messaging activity &1
trend 3T ¥ TWE THd F|

v/ & & Dashboard & Gt STH&R

’

= e fésa module & fdsa messages W1 1T,
39T status T & 3R THT S T1el BT trend & —

Ig & U &l Dashboard & 3ueiees &1

WhatsApp Dashboard

Needly Desk & I+ messaging modules & Hoi 7T¢ messages &1 complete overview I&f ¢4 |

@ WhatsApp Dashboard

Overview of messages sent, grouped by type

CALL LOG %

1,245 + 2%

vs previous 7 days

CSV CONTACT Q

5,231 4 1s%

vs previous 7 days

(
PHONE CONTACT

2,468 +
321 ¢

Vs

Message Status Overview
All log types - 01 Sep 2025 - 07 Sep 2025

8%
previous 7 days

&

5%
previous 7 days

01 Sep 2025 - 07 Sep 2025 v

. p
RECEIVED MESSAGE & QUICK SEND <

856 4 20% 3,892 +1sx%
vs previous 7 days vs previous 7 days
ANNIVERSARY o TOTAL MESSAGES
189 4254 14,202 + 6%
vs previous 7 days vt 7 deys

Today 7 Days 15 Days 30 Days

@ Total Success ® Failed @ Skipped

14,202 12,986 (91.4%) 764 (5.4%) 452 (3.2%)

@ Success @ Failed Skipped
6,000
4,850

5,000
4,000 3,420
3,000 2,230
2000 14128
1,000 e 320 280 280

: 80 40 150 gg % 46 152 101 25 16 181 19 11

0 -— = . =4 = = - L
Call Log Phone Contact  Received Message Quick Send CSV Contact Birthday Anniversary
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9 Managing Director 776700861 3
Abhinav IT Solutions Pvt. Ltd., Pune 776700861 4

Prof. Murlidhar Bhutada

@O

@ Quick Response Timely Support @ Trusted Service
] i Yi tisfacti
9422325020 \ We're here to help! Fast & Reliable ' ‘ isog&f;rlii:;:ylon

o

WE SUPPORT « WE SOLVE « WE CARE
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